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Mobile Home Owners of America, Inc.

MHOAA NATIONAL
CONVENTION—SEATTILE

The National MHOAA Convention was held September 11th and 12th in Seattle. There
were approximately 130 in attendance, representing Association Members in many of the 22
states represented in MHOAA. Both AMHO and MHOA members of Washington State
were in attendance, with their green and yellow t-shirts respectively.

Several speakers made presentations i n semit
office here in Washington State;, who indicated 1,406 Manufactured Home Communities
representing 62,505 individual park homes hc:
Caldwell advised all attendees of the history of how RCW59.30 (the Dispute Resolution
Program Bill) came into law in our state and the goals of the program. Ms. Caldwell re-
ported that from January 1, 2009 through Au
over 700 phone calls regarding possible violations of RCW59.20, 280 requests for Dispute
Resolution were filed, with 781 issues alleged in 139 different communities in the state. 14
requests were filed by park owners, 266 requests were filed by homeowners and that there
have been two fines issued to date against park owners.

(Continued on page 18)

Cathie Caldwell Program Manager If you have questions about
RCW59.20 or RCW59.30, please
Manufactured Housing Dispute Resolution Program call the AG&#&3 of fi ce a
6049 or 1-866-924-6458. Copies
800 Fifth Avenue Suite 2000, Seattle, WA 98104-3188 of both laws can be obtained from
the AGO6s office, the N
www.atg.wa.gov/MHDR.aspx fice or at www.mhoa.net.

WA State Attorney General's Office, Consumer Protection


http://www.atg.wa.gov/MHDR.aspx
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EXECUTIVE BOARD MEETING

November 14, 2009
Creekside Mobile Estates
5101 NE 121st Avenue
Vancouver, WA 98862-6252

Our next MHOA Executive Board Meeting will be on Saturday, November
14, 2009, hosted by Creekside Estates in Vancouver.

The Agenda is on page 10, directions on page 15. Please RSVP your atten-
dance and if you will be eating lunch, or brown bagging, to MHOA at (360)
373-2436 or mhoa2002@donobi.net. These meetings are important to all
manufactured home residents, especially MHOA Chapter officers.

All residents are invited to attend and see what we do and meet your state
MHOA officers, especially those members or residents in manufactured/
mobile home parks in the southern park of our state.

All residents of Creekside Mobile Estates are invited to attend. Please sup-
port your Creekside Mobile Estates MHOA Chapter by coming to this im-
portant meeting.

% % % %
EMAIL ADDRESS USED FOR MHL and RENEWALS

If you have a e-mail address and you are still receiving a hard copy of our Manufactured Home
Living Newsletters or our membership renewal notice, then MHOA does not have your correct
e-mail address. You need to contact us at 360-373-2436 or mhoa2002@donobi.net and recon-
firm your e-mail address. To cut down on our postage expense, we are sending the MHL and
membership renewal notices via e-mail, and only sending hard copies where we do not have a
me mb e-mdls e

We also need companies and vendors to advertise in the MHL. The revenue from these ads will
help offset our printing and mailing costs. If you have any ideas or suggestions on a possible
company or vendor that deals with Manufactured Home Products or Services we could contact,
please call Jan Knight at our office at 360-373-2436.
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America, Inc
3421 Kitsap Way Ste H
Bremerton, WA 98312
mhoa2002@donobi.net
(360) 372436
www.mhoa.net

State Officers

Bob Burton
President
(360) 3722436

OPEN
V-President East

Ken Newton
V-President West
(253) 925318

Treasurer
Pasternak
(360) 3722436

Secretary
Cheryl
(360) 30P675

Editor MHL MHOA Photographer
Bob Burton  Open

* k k k%

(360) 372436
Fax: (360) 479638

District Directors
District 1 Open
District 2 Open
District 3 Ken Newton
District 4 Andy Bergman
District 5 Open
District 6 David Freeland
District 7 Open
District 8 Open

(253) 929318
(253) 548727

(360) 6337223

MISSION STATEMENT

The Purpose and Objectives that guide
MHOA were designed with a concern for
improving the quality of life for all mobile
home owners, and promoting the health,
safety and welfare of the owners of mobile
homes. Our major activities center around:

e Encouraging residents to join our
association.

e Encouraging residents in a park to form
a chapter, centering on the importance of
how this allows the residents to speak
united in dealing with park problems.

e Educating people who live in
manufactured/mobile home communities
as to the rights afforded them by the
Revised Code of Washington [RCW

59.208 the Mohile/|Magigcged Hogg, | ¢

Landlord/ Tenant Act].

e Speaking as an organized voice for
owners of mobile homes to State
Government.

e Providing park purchase information
assistance for various forms of park buy-
outs.

e Maintaining communication with
agencies and groups involved in mobile
home affairs.

e Monitoring, initiating and promoting
legislation relating to mobile home
living, keeping abreast of legislation
provided by others, and reporting these
proposals to all members through this
publication.

Helping homeowners to help themselves in

as many different ways as possible.

PLEASE JOIN US FOR THE NEXT Advertising Rates
Full Page: 7.5 W x 9.8 H $420.00
L PXECUTIVEBOARDMEETING| - 9/> page: 7.5 W x 4.8 H $228,00
1/2 Page: 3.6 Wx 9.8 H $228.00
ORIl Novenver 14 1/4 Page: 3.6 W x 4.8 H $125.00
472‘ / PLEASE RS]\S/PbTAOT: Business Card: 3.5 W x 2.0 H $50.00
5 (0]
—_ 360-373-2436
3
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AMERICAN INCOME LIFE
MHOA T-SHIRTS

N e“.' Member Benefit for Automatic Have pride in your MHOA membership. We

Accidental Death & Dismember- haveyellowt-s hi rts with bl ack fM}

ment Insurance at No Cost. ing on the front available for sale at a cost of
$7.00 for sizes small through large. Extra large t
-shirts are $10.00. Sweat shirts (crew neck, no

new supplementary insurance partner- hood) are available at $12.00. We bring these
pp y P items for sale at Executive Board Meetings and

ship between American Income Life park visits. MHOA makes a small profit on top
Insurance Company and MHOA. The | of the wholesale cost of these items and this

agreement, effective August 12, 2009, | money goes to support MHOA. At this cost, we
includes the implementation of a no canngt affor.d to mail the items, so if you call or
cost or obligation to individual e'gl.aﬂtus with Yol‘(lr Or‘ietrﬁ W,f WO“\I)S have to Clcl)
- ordinate your pickup of the item. We especially
MHOA members of an Accidental want our members to start wearing their MHOA
Death and Dismemberment (AD&D) shirts at hearings and meetings in Olympia.
benefit of $3,500 for each member
(an increase in the previous benefit of SUCCESS STORIES

$3,000). All members are covered AGBThe AG responded to

and for those who fill in the yellow : : :
. : : complaint against a landlord for failure
card, you are eligible to increase this : )
> to repair a landlord-owned and provided

coverage an additional $10,000 of : :
AD&D f. ol carport and shed by imposing a $600

or a very nominat tee. fine. Within two days after receiving
the fine, the landlord repaired the struc-
ture.

We are pleased to announce a revised-

AIL specializes in providing supple-
mental benefits for association mem-
bers and their families. First chartered
in 1924, AIL now works with over
20,000 organizations and counts
nearly 4 million of their members as
clients. AIL covers members of or-
ganizations worldwide, with over 16
billion dollars in supplemental bene-
fits in force with offices throughout
the US. All members are invited to
visit the Al L MH
web sited www.ailife.com/benefits/
sgjst or call Fran Christie at 1-877-
531-5773 for more information.

Silverdale Mobile Estates and Silver

Creek Meadowsd After receiving an

opinion from legal counsel and the AG,

the management of these two parks ad-

vised the MHOA Chapters they could

put back in clubhouses resident infor-

mation management had asked to be re-

moved (read this as AC

% terferennceI LV\Li th resi

by Po?%® t % a’%d °Fervices

RCW59.20.
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Legislative Action Team Participants and MHOA members

1. Manufactured home owners in Washington expect to live in safe, healthy environ-
ments, where landlords and managers follow state laws. To help protect our
manufacturing community lifestyle, the LAT on behalf of AMHO and MHOA asks
that you speak to your elected representatives about the following proposed leg-
islation for the 2010 session:

1. Extend the length of notice that landlords must provide before communities can
close or change use:

A. RCW59.20.080(1)(e) allows community owners to close manufactured
housing communities by giving 1 12 month notice. Most homeowners do not know
this, despite owning a home and spending thousands of dollars on the home and situ-
ating it in a community.

B. The current 12 months notice is insufficient. People who own their
home need more time to make decisions about where they are going to move.
C. Several communities around the state that closed in the past 3 - 5 years

are still empty. Some of them are now for sale again, event though the first pur-
chasers never built anything on the site.

D. Many home owners invested their life savings to purchase their homes
and do not have the resources to start over again, little own with he fact that new
parks are not being constructed where homeowners could move their homes.

E. In the end, many homeowners being displaced from closed communities
must destroy their homes, in some cases even while they still have a mortgage.
F. Homeowners need more security of tenure than the law allows.

Ask your legislators to support HB1581/SB5550 fi nthe 2 year closure notice bill

2. Amend the Manufactured/Mobile Home Landlord Tenant Act (RCW59.20)

A. RCW59.20 was passed in 1977 to provide protections to homeowners.
B. The act is vague in many places and
protection.
C. An agreed to bill between the homeowners and the community owners
will make the ac clearer and fairer. Some of the suggested amendments include:
1). Rent cannot be raised more than once per year regardless of the
lease term

(continued on page 19)
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President s Message

MHOA continues to add new members each month with two new chapters in 2009. We are
also currently working with five parks which will hopefully start new chapters in the next six
months.

Unfortunately, statistics for 2008 and 2009 year-to-date show a substantial number of our mem-
bership renewal applications are not being returned. There are a number of reasons why some
of our long time members are not renewing: 1. death or incapacity, 2. sale of their home, 3.
complacency, 4. a lack of understanding of the value MHOA brings to each manufactured home
resident, and 5. the ongoing closure of parks throughout the state.

Over 21 parks in the State are now listed on the internet proposed to be closed in 2009-2010, 89
parks have been closed in the past few years. We have also had three of our long time MHOA
Chapters dissolved because of lack of interest from residents in becoming officers and helping
their neighbors. We have also recently lost three of our district directors and need replacement
dedicated residents to help all over the state.

Our MHOA officers are working diligently in visiting parks and passing along information
about MHOA and helping to address problems with managers and/or owners. Many residents
in parks are senior citizens or low income residents. An annual fee of $24 to join MHOA seems
to be a burden for residents but the value of joining MHOA far out weighs this nominal cost.

We have sponsored three fibrainstormingo
to better market MHOA. Our next meeting will be held at Brookdale Greens MHP in Tacoma
on November 4th at 10 am, with lunch provided. Please call or e-mail me if you would like to
attend.

We are soliciting additional ads for the MHL Newsletter and are receiving ad income from
American Senior Resources, American Income Life, and Affordable Housing. We hope to be
able to start publishing the Newsletter six times per year. Since elected your state president |
have personally visited and made presentations to 40 parks throughout the state.

Please talk to your neighbors, convince them to join MHOA. If your fellow residents need in-
formation about MHOA, refer them to our website at www.mhoa.net, or have them e-mail us at
mhoa2002@donbobi.net or call our office at (360) 373-2436. Call us if you want us to come
visit your park and make a presentation.

Our newest partner, American Senior Resources ASR) made its first presentation at our Execu-
tive Board Meeting held at The River MHP in September, and later returned to the park to give
a more personalized presentation to 42 homeowners. ASR conducts educational seminars on
changes in Medicare laws and seminars on fixed rate investments for retirees. Please call the
MHOA office if you would like ASR to come make a presentation to your park residents. They
have our wholehearted endorsement for their program.

(continued on page 13)

meet i
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MEMBERSHIP /PARK TIPS

1. Park Newslettersd Several park MHOA Chapters, HOAs, or social
clubs put out a monthly resident newsletter. Residents in these parks ad-
vise these newsletters are very welc
presently publish a newsletter, you are encouraged to do so. Information
could contain: selected bios on residents, monthly calendar of social
events, messages from management, emergency contact information, no-
tice of important meetings, and advertisements from vendors (soliciting
ads from local vendors can often pay for the costs to publish the newslet-
ter).

2. Legislative Forumsd All parks should routinely hold legislative forums
in their park, inviting your local district senator and representatives to
come visit the park and learn more about the concern of residents for the
passage of legislation beneficial to residents in parks being sponsored by
the LAT, MHOA and AMHO. Each park should appoint a legislative
chairperson to coordinate these events.

3. News to MHOAO Help us help you, send your park news to the State
Office, tell us what is going on in your park, good news, bad news, prob-
lems with management or owners, success stories for filing complaints
with the AGO6s office, ideas on soci a
etc.

4. Social eventsd suggestions for residents: sponsor a free pancake break-
fast for new MHOA Chapter members; prepare a new resident tenant kit
with information on your park, a copy of the park rules and regulations,
emergency information, recommended maintenance vendors, free cou-
pons for food or services from local area vendors; have a monthly draw-
ing for a free restaurant coupon; have the Chapter pay for a MHOA t-
shirt or sweatshirt; conduct park seminars on medical issues, CPR, in-
vestment strategies for retirees, local area fire and safety, legal issues; set
up social events such as bingo, cards, potlucks, a pancake breakfast, holi-
day special dinners and events, decorating the clubhouse, birthday par-
ties, etc.
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MANUFACTURED HOUSING ADVOCACY DAY

This annual event will be held on Thursday January 14, 2010 in the Columbia Room,
Legislative Building, Capitol Campus, Olympiad come on down and visit your legis-
lators then and ask for their support for legislation benefitting residents in Manufac-
tured Home Parks in our State. Talk to your legislators about supporting future ef-
forts on Rent Justification, tell them how ever-increasing park rents are affecting your

ability to pay your r

ent and support

bring a car full of neighbors and friends. As always, you can call the Legislative hot-
line at: 1-800-562-6000 and ask that your message be passed along to your legisla-

tors.

Additionally, if you would like some training on how to work with your elected offi-
cials to ensure they support your efforts, please contact the LAT at

LegActTeam@q.com.

MHOA APPLICATION :
Membership Due-$24/yearly with a Subscription to thef
Manufactured Home Living included

MHOA

| ManufactureeMobile Home Owners g

America, Inc.

3421 Kitsap Way Unit H

Name

Address

City St. Zip
Phone County

- Name of Park

{PHONE: 3603732436

1E-MAIL: mhoa2002@donobi.net

E-Mail address

www.mhoa.net

your

f
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HOME FINANCING

1. Selling your home and buying a manufactured home in a park, or providing information
on financing to a buyer of your home, possible sources of financing:

Home Choice Mortgage, Inc.

(509) 928-26460 Spokane

Paul Filipowicz

(509) 270-2770 (direct line)
mhloans@roadrunner.com

Mobile Home Loan Center
(253) 843-2221
Karen Bruce

90-95% LTV, 8-9% interest

Anchor Bank
(360) 491-2250
Nickie Box

HC Mortgage
1-800-490-9424
Troy Morrow

Capital Lending
1-800-578-4022

Green Tree
1-800-643-0202
Www.grservicing.com

ACC Funding, LCC
1-800-578-4022

American Pacific Mortgage
(253) 604-0338
Perrin Walker
15-20 year fixed @
90% LTV, 7-10% interest

Timberland Bank
(253) 472-44650 Tacoma
Liz Ringer
(360) 337-7727
Keith Baggerly
(360) 337-7727

Financial Services
1-800-238-9202-Beaveton, Orgeon
Terrie Morgan

Sound Community Bank
(206) 779-8450-Seattle
David Sharon
David.sharon@soundcb.com
Kari Calderon (Seattle-Federal Way
Michelle Stoller (Seattle-Everett)
John Hickey-Lakewood
1-800-458-5585
Leslie Sommerville-Sequim
1-800-458-5585

Vanderbuilt Mortgage & Finance, Inc.
1-800-970-7250-Maryville, Tennessee

Bank of America Venture Bank

Mountainside Financial
1-877-475-6852
www.mountainsidefinancial.com
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MHOA Executive Board Meeting
Saturday, November 14, 2009
Creekside Mobile Estates MHP, Vancouver, WA

9:15 AM Registration

10:00 A.M. Call to Order - Pledge of Allegiance, Opening Remarks, Introductions of MHOA offi-
cers and special guests

10: 15 A. M. Secretaryds report

10: 20 A. M. Treasurerds report

10:30 AM General Meeting, Presentation By American Senior Resources

12:00 noon Lunch

Old business
President 6s/ Memb &b8irtonp Report
T-shirt Report
Audit Report

New business

LAT Legislative Report & proposed legislation for 2010

Report on ABrainstormingbo, ALL/TT Coalitionbo, il ot
(in MHL)

District Directords Report

Chapter Officerds Report

AMHO/MHOA Merger
Any other business to come before the board
2:30 p.m. adjourn
Directions on page 15 to the park
Please RSVP to Bob Burton, MHOA State President via email at mhoa2002@donobi.net or the
state office (360) 373 -2436. The host chapter will provide coffee and goodies for breakfast, non -
alcoholic beverages and lunch. Please RSVP ASAP so the host parks can make arrangements

for lunch. Lunch will be provided by the host chapter with a $7.00 fee or you can brown bag.

Please make plans to attend.

MHOA Means Helping One Another

10
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Minutes of MHOA Executive Board Meeting

The River MHP, September 19, 2009
(Edited for Publication in MHL)

President Bob Burton called the meeting to order at 10:15 AM, followed by the Pledge of allegiance.

Bob described the problem with the lack of attendance at state meetings. He then introduced the panel in atten-
dance and past president Ray Munson, and then had the attendees introduce them selves.

In the absence of the Secretary, Dave Freeland read the minutes of the July 11th meeting held at Lakeside MHP in
Bellingham. The minutes were approved as read.

Judith White of the LAT talked about the efforts of the LAT on legislation and the information she brought to the
meeting on The Senior Lobby. She also discussed the e-mails the LAT sends out to all those registered with the
LAT.

In the absence of the Treasurer, Bob gave a report for the fiscal year May through August 2009. He reported we
have three new advertisers for the MHL. Bob also talked about American Income Life (AIL), the free accidental
death and disability insurance MHOA offers to all members.

Robert Allen from American Senior Resources (ASR),

and seminars ASR offers to MHOA members, including: life insurance, money transfers, help with retirement in-
come, and changes in Medicare. Robert offered to give a presentation at any manufactured home park in the state.
Bob thanked all the ladies and Bob Carney, our hosts from The River, for all their hospitality, lunch and snack
presentation. He also announced Creekside MHP in Vancouver for the next Executive Board Meeting on Satur-
day, November 14th.

John Landis gave a report on legislative efforts in 2009 and the function of the LAT. He reported many subjects
theydve worked on such as clarification of RCW59.
Rent Justification is #1 to work on in 2010 for a proposed bill in 2011. Past President Ray Munson talked about

the importance of rent justification and Bob also talked about this issue. Judith White reported 2010 will be a short
legislative session and the condition of the budget will be #1 again in 2010.

Andy Bergman gave a presentation on volunteers and he made a special presentation to Bob Burton of a beautiful

plaque for his work and dedication as the MHOA State President. The plaquereadd 0 | n appr eci ati on
work from your MHOA Board September 20090. Bob al

May 2010 annual meeting.

Ken Newton gave a report on censorship issues at Kloshe Illahee; Andy Bergman gave a report on his visit to
Mountain Villa and attempts to organize a ne Chapter. Dave Freeland gave a report on water problems at Silver-
dale Mobile Estates.

President Burton reported that MHOA and AMHO would be meeting shortly to have preliminary discussion on the
possibility of a merger of the two organizations

The meeting was adjourned at 2:15 PM

Many thanks to Bob Carney and the ladies at The River for all their help in preparing
coffee, breakfast snacks and lunch.

11
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RESIDENT TIPS
Office of Drinking Water
ODW Headquarters 1-360-236-3100
Toll-free within Washington 1-800-521-0323
Northwest Regional Office 1-253-395-6750
Southwest Regional Office 1-360-236-3030
Eastern Regional Office 1-509-456-3115
After Hours Emergency 1-877-481-4901

For Park MHOA Chapters or HOAs

Hold meetings at convenient time; make meetings fun, serve refreshments, bar-b-que,
pot lucks, or pancake breakfast; hold a raffle, give door prizes, invite speakers; use a flyer or
newsl etter to communicate to residents; donot
bank to remind residents of meetings and social events; plan activities such as fundraisers,
bake sales, recycling or food drives, outings, garage sales; assign committee members; an
pass out information beneficial to residents, recommended repair vendors, emergency tele-
phone numbers, medical/prescription information for their refrigerator doors;.

Hang American Flags; pay for free meals for new residents; assign a welcome committee to
greet new residents and provide a tenant kit or welcome basket with local area coupons, a
small plant, a calendar of events, information on the local area Senior Center, a MHOA mem-
bership application;

Invite a MHOA representative to visit the park and make a presentation; invite American
Senior Resources to visit the park and hold a seminar on Medicare and investments for retir-
ees; invite the fire or police departments to come visit the park and make a presentation; hold
a CPR class; have a sunshine committee to check on ill residents; develop a list of able bodied
residents to volunteer to help disabled or elderly residents with yard work or minor repairs;
hold a food drive for the local area food bank; develop a list of local pro bono attorneys for
free legal advice to residents; distribute information on local county and/or assessor senior
citizen discounts on property taxes, other services; invite the resident manager to a periodic
meeting to discuss issues in the park.

Hold a community wide bake sale to raise funds for the social club or for your local food
bank, have a drop box for food for the local food bank, or have a recycling station for alumi-
num cans to raise funds; have an annual Christmas party; have an annual Holloween dress-up
party with prizes for the best costume; have an annual Thanksgiving dinner with the turkey
and drinks provided by the social club, balance a pot luck; schedule trips for singles to local
area restaurants or picnics in local area parks; coordinate annual flu shots with a local area
provider; have a suggestion box for ideas; schedule an emergency preparedness meeting and
distribute emergency information (available from The Red Cross); encourage your manager/
owner to post speed limit signs in the park; and call the MHOA office for help!

12
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Presidents message continued from page 6

We need a volunteer experienced or with a degree in Marketing to help us figure out how to get

our messages out to the over 67,000 residents of manufactured home parks in the state. This

job could be done from your home. Please call the MHOA office if you need more information,

or better yet, come to the November 4th Abrai
Tacoma. We also need a long term volunteer with a tax accounting or bookkeeping background

to act as our State Audit Chairperson, and a State Membership Chair. We are also looking for

an additional part time volunteer (10-20 hours per week) for our home office in Bremerton for

help in normal office administrative tasks and a backup on our membership computer database.

We are also looking for a volunteer with Quick Books experience to help our State Treasurer.

WE KNOW THERE ARE RETIRED EXPERTS OU THERE LIVING IN PARKS, WE NEED
YOUR VOLUNTEER HELP. PLEASE CALL!US

Right before I was elected as your state president in May 2008, MHOA had 2,436 members.

We now have 1,566 members. Can you see the problem? We need more members, PLEASE

HELP US. Wonbét you speak to a neighbor or so
maybe a note on the bulleting board of your park would help. We can give you information on

MHOA to distribute.

I f you dondét have a MHOA Chapter or Homeowner
meeting. We can come to your park and make a presentation on MHOA. Attendees at these

park visits in the past two years have all repeatedly told us how beneficial and educational these

visits are. All you have to do is organize it and we will come

We all survive based on volunteerism. Many of you put in countless hours on behalf of your
fellow residents. All of us in the state office are volunteers. If each MHOA member brought
in just one new member, can you see how much stronger we could be by the end of the year.,
please make this your goal for 2009. PLEASE HELP US!.

Bob Burton
State President

>k sk sk o sk sk s sk sk s sk sk s ok sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk s sk sk s sk sk sk sk sk s sk sk sk s sk sk sk sk sk sk sk sk sk sk s sk sk sk sk sk sk sk sk sk s sk sk s sk skeoskoskeosk sk skeskokok ko

MHOA OFFICE HOURS
Monday through Friday (most days)d 8:00 a.m. to 12:00 p.m.

Telephone and e-mail lines are available daily

Office telephone (360) 373-2436
General e-mail mhoa2002@donobi.net
Website www.mhoa.net

13
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WE NEED YOUR HELP RECRUITING NEW MEMBERS!

This is your newsletter, so please send me your news from your park chapter. If
you have any park living news, problems, solutions to problems, difficulty in
dealing with managers or owners that you would like to share with your fellow
members and residents, please send your news to us. Maybe you have a solu-
tion to a park problem that may benefit others? Please share your information.

LOTSO HOMES FOR SALE & Looking for a vacant lot in a park or a home for
sale:

Cascade MHP & Spokane 6 23 homes

Azelea Gardens -Grahami 9 homes

Steele Creek Community -Bremerton i 4 homes $69,995
Little Mt. Estates -Mt. Vernon i several homes

Belmor MHP -Federal Way i several homes

Camelot MHP -Bremerton -1 home $45,000
Franklin Pierce Estates -Tacoma-1 home

Golden Valley Estates -Buckley -several homes, vacant lots

Harvest Manor Estates -Moses Lake -1 home

Kloshe lllahee -Federal Way -several homes

Laurel Oaks -Lacey-1 home

Leisure Estates -Renton -20 homes

Mt. View Estates -Orting -1 home

Peninsula Estates -Moses Lake -several homes

Wonderland MHP -Renton, vacant lots and several homes

Quail Run -Yakima -several homes

Rio Verde -Auburn -20 homes

Silver Creek Meadows -Bremerton -6 homes $59,000-up
Silverdale Mobile Estates -Bremerton i 19 homes $30,000-up
Kitsap Lake -1 home $31,500

Identify Theft 8 Get a copy of your credit report annually, buy a shredder, if you

travel 8 have the post office hold your mail, carry only what you need in your

wallet, purse orpocket d carry only one credit card, dondt
rity card, carry only the cash youoll need wh
cards, driverodés | icense, and other important
cation, so if your information is stolen, you can immediately contact the credit

card companies to report the theft and bl ock
give out your date of birth, social security number, home address or e -mail ad-

dress to anyone calling you on the phone. Make sure charitable organizations

calling you are legitimate before you send them money.

14
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Executive Board Meeting, November 14, 2009
Creekside Mobile Estates MHPO 5101 NE 121st Avenue, Vancouver, WA 98682-6252
Directions
From I-58 Southbound

Merge onto [-205 South via Exit 7 towards WA-14/Salem/I-84.
Take the WA-500 exit, Exit 30 toward Vancouver

Merge onto WA-500 East toward Orchards

Take the NE Gher RD/NE 112th Avenue Exit

Turn right onto NE 112th Street

Turn left onto NE 49th Street

Turn left onto NE 122nd Avenue

NE 122nd Avenue becomes NE 121st Avenue

End at 5101 NE 121st Avenue, turn into the park, follow directions to the club-
house

Or, use Mapquest, or call the MHOA office at (360) 373-2436 for additional
directions.

All Chapter Presidents, Trustees, MHOA officers, Standing Committee

Chairs, MHOA Members, interested residentsd please make every effort to

come to the meeting. We need to show our residents we care about them and

are interested in whatos going on in V
planning on coming, consider carpooling, or bringing a neighbor or a resident

who wants to know more about MHOA (and who might fill out an applica-

tion at the meeting and pay the $24 annual MHOA dues.

ATTENDANCE AT EXECUTIVE BOARD MEETINGS in 2009 HAS
BEEN VERY DISAPPOINTINGO WHERE ARE ALL OF YOU? WE
NEED YOUR SUPPORT, YOUR HELP, AND YOUR THOUGHTS,
IDEAS AND HELPFUL SUGGESTIONS!
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A Selling your Mobile
FE&}}&A}BLE Home? We have all the

tools for the quick sale!
{425) 775-7800

THE BEST IN IN-PARK SALES

List Your Home With The Experts Give us a call or come by and
35 Years in the business and see us at:
Financing available on all homes 6132B 196th SW
(No age requirements) Lynnwood, WA 93036

(425) 775-7800
Toll Free 1-877-232-3458

AMERICAN SENIORS RESOURCES, INC. (ASR)

Medicare Changes for 2010

This is an important time of the year for seniors. The Center for Medicare and Medi-
caid Services (CMS) will be making decisions that will affect some 2010 Medicare
plans. There will be people who are currently on Medicare that will be affected and
will need to choose another Medicare Plan. Your need to understand your options.

American Seniors Resources, Inc. (ASR) has conducted more than 30 seminars
around the state on the A B, C 0 s . Our gudst epdakercisaoiie of the lead-
ing educational specialists in Medicare and the plans available in each county.

ASR is a proud member of the National Ethics Bureau. ASR always welcomes fam-
ily members or financial advisors to any seminar or individual presentation made.

Pl ease feel free to contact ASROsSs Retirement
nar or an individual review of your Medicate Plan or your retirement income options.
There is never a cost for any ASR Service.

Bill Drenik
Tel:  253-444-7907
E-mail: wdrenik@gmail.com

MHOA has carefully reviewed this new company and agent and approves their mes-
sage and presentation (another benefit provided by MHOA)
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More Resident/ MHOA Information

Palntlng homes & it your landlord requests you paint your home: a. If disabled or low

incomed residents can call 211 or your local city agencies, senior services, Boy Scouts, your

church for volunteers to help paint. B. Per the A
a resident because of refusal to paint their home (RCW59.20) is silent on this issue. If the

l andlord insists, residents s heeéMbfdradvicen Nagedt t he AGO
if your home is old and really needs painting, you should arrange to have this work done, just

like you would want to live in a nice community where the homes are attractive. If the land-

lord requests repairs to damaged exterior of home siding, rot, mildew, the resident most likely

will have to comply.

Volunteers & Your MHOA State office in Bremerton needs additional part-time (10-20

hours per week) volunteer office administrative help, preferably computer literate with word,

access, excel and publisher. We also need an experienced tax accountant or bookkeeper

familiar with Quick Books to help with our annual audits and financial budgets. We also need

a retired expert in fimarketingd to help us recruit |

Natural Gas -There are rebate benefits available to residents if Cascade Natural Gas
heats their home, including heating duct inspection and sealing. For information, call Michael
Croston, the non-profit Cascade Conservation Program person at 1-360-2862024 or 1-206-
459-9463.

Gaming 0 The gamin laws for non-profit organizations in the state states that a chapter
cannot make over $5,000 dollars a year from Bunco, card games, raffles, and bingo so long
as these fund raising events are not open to the general public.

Emergenmes i Tips in cash of an emergencyd keep some cash on had if you need to
purchase anything, as stores might not be able to process credit or debit cards. Have a
backup list of your account numbers, policy numbers and important phone numbers avail-
able, make a copy and give to a trusted relative or your attorney. Take photos of your pos-
sessions or a video tape and how they are set up in their various rooms, garages and work-
shops, and record the model and serial numbers of appliances, lawn equipment, chain saws,
weed whackers, stereo and IPOD devices, televisions, and other items. Buy a fire proof
saf e. Al ways have copies of your driverés |license,
are needed after a disaster. Family disaster-preparedness kits and evacuation plans should
also include family pets and take into consideration their food, water, shelter, and identifica-
tion needs (visit the American Vet Medical Association free resources on its web site
(www.avma.org/disaster) . Keep a list of your medicines on your refrigerator door. Keep
enough food and water to allow you to survive for a minimum of two weeks. Have a first aid
kit in your home and in your car.

AA Trailer is something a horse pulls, or someti mes
home is something 7 percent of the population of th
itrailer parko, you live in a community!

Enjoy your park and your neighbors. MHOA Means Helping One Another!
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MHOAA National Conventiond continued from page 1

Regarding the Complaint Closure Statistics

Issues resolved with RCW59.20 compliance 67%
No RCW59.20 violation and no formal investigation 7%
Issue outside of the jurisdiction of RCW59.20 13%
Complaints withdrew or respondents did not respond,
No further action necessary 5%
Negotiation phase unsuccessful, formal investigation
Phase begun 8%

Top 7 issues reported:

By residents By landlords

1. Unfair enforcement of leases/rules 1. Not adhering to leases/rules

2. Failed communication attempts 2. Failed communication attempts
3. Notices to comply or pay given by landlords 3. Non-payment of rent/charges
4. Rentraise and fees 4. General maintenance needed

5. Health, safety, sanitation 5. Health, safety, sanitation

6. Utilitiesd fees and maintenancel 6. Unauthorized guests

7. Screening/denial of home sale or tenancy 7. Unauthorized pets

Successesd most complaints were resolved with education and negotiation rather than litiga-
tion. Residents can easily reach the AG6s of
ral. Information was mailed about the law and the program to all registered tenants in the state.

The AG educates all callers on many aspects of RCW59.20 and most importantly what eviction
really means.

Challenges to the programd t he AG6és jurisdiction is only on |
scope, with grey and unclear language, and the AG cannot stop eviction proceedings of a resi-

dent by a landlord; there are often hard feelings and personality conflicts between parties; some

landlords may engage legal counsel which cand drag the process out, increase landlord ex-

pensed Whi ch may increase park | ot rents; and the
of fice as fAtheir attorneyo.

Noted a yellow poster stating the facts about the Dispute Resolution Bill (RCW59.30) is re-

quired by the law to be posted in a public place in every park in the state (normally this poster is

posted in the clubhouse, on a community bulletin board, or by the park mailboxes). If your

park does not have the yell ow po4&4664. posted,
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2). Opportunity for homeowners to comment on rule changes before
they go into effect

3). Community employees are required to comply with the rule

4). At commencement of the tenancy the landlord will identify land-

scaping/permanent structures/etc. that are their responsibility; and trees planted by tenants will
be their responsibility

5). Three months notice required before permanent structures can be
removed

While this bill does not give homeowners everything they might wish for, it is a good
start. It corrects par of the Act that have long been confusing or used against homeowners in
disputes with community owners.

Ask your legislators to support the agreed to amendments to RCW59.20 (bill number not yet
assigned).

3. Preserve the Attorney Generals Dispute Resolution Program (RCW59.30)

A. Manufactured homeowners fought or 6 long years to get a simple solu-
tion to the problem of community owners violating the law2d the result was the new Resolu-
tion Program Law.

B. Last legislative session the community owners tried to get rid of this pro-
gram. They did not succeed, but they might try again. We cannot allow community owners to
destroy this important tool.

C. While some people are disappointed at the outcome of their complaint to
the AG, many more homeowners have been helped by the program. The AG can only enforce
the law, which does not always favor homeowners.

Ask your legislators to support the AG Dispute Resolution program by voting against any bill
that proposes to do away with it.

Rent, Rent, and more Rentd In addition to the bills we want to get passed this session, the

LAT, MHOA and AMHO are very aware of the need to address the ever increasing rents in

communities. We all recognize how difficult it can be to find money for rent increases when

your income does not rise at the same rate. However, it will take all of us working together if

we ever want to get the |l egislatureds attent.i

Current state law does not allow cities or counties to interfere with the amount of rent landlords
charge (RCW35.21.830 and RCW36.01.130), but we are planning for the future and expect to
make progress between now and the start of the 201 1legislative session so we can be confident
introducing a rent justification statute that has wide bi-partisan support from legislators across
the state. As you meet or talk to your representatives to encourage them to pass the bills out-
lined above, tell them your rent storyd tell them how long you have lived in your community
and how difficult it is to keep living there when rents keep going up., ask them to support our
future rent justification legislation. Let the LAT know of your conversations.
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