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EXECUTIVE BOARD MEETING

November 8, 2008

Richland MHP
36 Apollo Blvd
Richland, WA 99354

The next MHOA Executive Board Meeting will be on Saturday, November 8,
2008. Registration starts at 9:15 AM, the meeting will start at 10.  This will
be the | ast Executive Board Meeting
new State President and MHOA Chapter 0214 in Richland. The State Vice
President East, and various District Director positions and committee chair-
persons, including Products and Services, Nominating, and Audit are up for
volunteers. The agenda for the meeting is on page 10, directions on page 15.
This will be an important meeting. We will review our legislative agenda for
the 2009 session.

For these reasons everyone who possibly can should attend this meeting. We
need every member to get involved so we can obtain our goals and objectives,
especially those MHOA Presidents and Trustees in parks in Eastern Wash-
ington.

Please RSVP your attendance to (36(3)732436 or mhoa2002@donobi.net.

% % % %
EMAIL ADDRESS USED FOR MHL

The cost of publishing the Manufactured Home Living continues to increase; however our in-
tention is to continue to publish . To accomplish this, we have decided to use email to distrib-
ute the MHL in Acrobat format to all members that have email effective with this newsletter,
and continue to publish using the current method of Sound Publishing printing the newsletter
and using a presort company to bulk mail for those with no e-mail.

To accomplish this and reduce publishing costs it is important that we have all members current
email address on file. If you do not receive the next edition of the MHL, please let us know

and verify your e-mail address with us. If you receive a hard copy MHL but do have an e-mail,
please let us know so that we can put your e-mail on file.

Continued on page 4
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Mobile Home Owners of America, Inc
3421 Kitsap Way Ste H
Bremerton, WA 98312

(360) 372436

E-mail: mhoa2002@donobi.net

State Officers

Bob Burton
President
(360) 372436

Ken Newton OPEN
V-President West V-President East
(253) 929318

Secretary Treasurer
Dick Wil coxen
(360) 67a.555

Editor MHL MHOA Photographer
Bob Burton Wolfgang Priebe

* %k k k%

(360) 372436
Fax: (360) 479638

District Directors
District 1 Open
District 2 Beverly Casebeer (360) 678030

District 3 Ken Newton (253) 925318
District 4 Ken Newton (253) 925318
District 5

Position 18Terry Thacker  (360) 4913120
Position ASally Rivers (360) 708L270
District 6 David Freeland  (360) 6337223
District 7 Teresa McGary  (509) 5824998

MISSION STATEMENT

The Purpose and Objectives that guide
MHOA were designed with a concern for
improving the quality of life for all mobile
home owners, and promoting the health,
safety and welfare of the owners of mobile
homes. Our major activities center around:
e Encouraging residents to join our
association.
« Encouraging residents in a park to form

a chapter, centering on the importance of

how this allows the residents to speak
united in dealing with park problems.
o Educating people who live in

manufactured/mobile home communities

as to the rights afforded them by the
Revised Code of Washington [RCW
59.208 the Mogile/|Maryifactured, Hog
Landlord/ Tenant Act].

e Speaking as an organized voice for
owners of mobile homes to State
Government.

« Providing park purchase information

©rg

assistance for various forms of park buy-

outs.

e Maintaining communication with
agencies and groups involved in mobile
home affairs.

e Monitoring, initiating and promoting
legislation relating to mobile home
living, keeping abreast of legislation
provided by others, and reporting these
proposals to all members through this
publication.

Helping homeowners to help themselves in

as many different ways as possible.

PLEASE JOIN US FOR THE NEXT
EXECUTIVE BOARD MEETING

-
orlant
472-' / PLEASE ng/beA()T:
—_ 360-373-2436

Advertising Rates

Full Page: 7.5W x 9.8 H $420
1/2 Page: 7.5W x 4.8 H $228
1/2 Page: 3.6 Wx 9.8 H $228
1/4 Page: 3.6 Wx 4.8 H $125
Business Card: 3.5 W x 2.0 H $50.(

00
.00
.00
.00
D0
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EMAIL ADDRESS FOR MHL Continued from page
2.

If you have any other ideas of how to reduce
publishing costs, please let us know.

. J ]

ﬂ e We also need companies and vendors to adver-
} tise in MHL. The revenue from these ads will
LEW ) I \ help offset our printing and mailing costs. If you
[ = 2 7 have any ideas or suggestions on a possible com-
o< () s b gaiom o

i g\l pany or vendor that deals with Manufactured
- Home Products or Services we could contact,

/",,——'—"\ please let us know.

You can contact the office using the phone num-
bers, fax and emails listed on page 3 of this is-
sue.

Thanks to you all in advance

Washington State Department of Labor
and Industries (L&)

The Contractords Registration D
a service designed to serve a need of people living in

Manufactured Homes. This department registers all

contractors both general and specialty. Each contractor

is required to have liability insurance as well as a com-

bined payment and performance bond in force.

L&I does not get involved in the fairness of the dollar
amount. They will see that you have the protection of
the insurance should a contractor damage you or your
property. L&I will assist you in being protected by the
bond if work done is less than agreed to, not of the qual-
ity agreed to, not completed, or the contractor does not
pay his bills.

AiContractorodo here covers just a
individual who sends a workman to install or repair

material on your manufactured home or property. New

roofs, mechanical repair, electrical repair, additions, re-

leveling a home, attachment construction and repair,

etc., are the types of work covered.

Before you hire someone, ask

0
I

f
Registrati on NuBOK£082to Then ca
verify that the registration is in force and be sure to ask
for the expiration date. Questions or helpd call the
MHOA office.

Foremost Insurance Company Grand Rapids, Michigan, Foremost Property and
Casualty Insurance Company, Foremost Signature Insurance Company, Foremost
County Mutual Insurance Company, Foremost Lloyd's of Texas and American
Federation Insurance Company, 5600 Beech Tree Lane, Caledonia, MI 49316.
965875 8/06
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Legislative Action Team Participants

March 13, 2008 brought to a close the 60th Session of the Washington State Leg-
islature.  During that session, House Bill ESSHB1621, Park Preservation, was passed
and signed into law on March 21, 2008. Although we were not satisfied with the fi-

nal wording of the bill as passed, it does encourage park owners to consider park
tenants as a prospective buyer. Unfortunately, we were unable to obtain enough leg-
islators to support the Three (3) year notice of closure bills (HB3131/SB6801).

For and in this next legislative session, we will again advocate for a Three (3) Year
Notice of Closure. However, based on the sentiments expressed by the legislators
during this past session, we may have to settle on two (2) years. Other agenda
items being considered for legislative action are improving language of the Landlord/
Tenant Act, 59.20 and the Dispute Resolution Act, 59.30, as administration of

those two acts reveals the need for better clarity. The LAT is also working on Man-
agerods Certification and Rent Justification.

All seats in the State House of Representatives are up for election in November of

2008 as are 50% of the Senate seats. The new body of legislators will certainly
produce new faces so there may be some re - education necessary to gain support for
our issues. We will make every effort to keep you informed on those registering for
election to the 61st Session of the Washington State Legislature, their expressed

views, and leanings toward Manufacture Housing Community issues.

We, the hub of the Legislative Action Team, are grateful for your aggressive sup-
port these past two years and hope you will be there again this year. Thank you.

Sincerely,
Fred Jones, MHOA Legislative Chair, mhoaleg@donobi.net)
The Legislative Action Team is members like you in the 49 Legislative Districts in
the State of Washington - Together we can make a Difference.
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President Message

MHOA continues to add new members each month, with over 100 new members in 2008. Un-
fortunately, each month in 2008 shows over 30% of our membership renewal notices are not
being returned. There are a number of reasons why some of our long time members are not re-
newing their MHOA membership: 1. death or incapacity, 2. a sale of their home, 3. compla-
cency, 4. a lack of understanding of the value MHOA brings to each manufactured home resi-
dent, and 5. the ongoing closure of parks throughout the state.

There are many Manufactured Home Parks in Washington State that have no MHOA members.
Our District Directors and myself are working diligently to visit these parks and pass along in-
formation about MHOA and help address problems with managers and/or owners. Many resi-
dents in parks are senior citizens with limited income. An annual fee of $24 to join MHOA
seems to be a burden for residents but the value of joining MHOA far out weighs this nominal
cost. | again call upon each current MHOA member to take upon themselves the goal of re-
cruiting one additional MHOA member in 2008. Please help MHOA grow stronger, talk to
your neighbors, convince them to join MHOA.. If your fellow residents need information about
MHOA, just call our office.

Your MHOA officers attend meetings with the Senior Lobby, Legislative Action Team, Legis-

|l ative Planning Team, and Stakehol derés meet.
Resolution Program (RCW 59.30). Our Treasurer, Bud Berg, is working on our Quickbooks

budget process.

Everyday the telephone rings and we receive e-mails, with problems residents are experiencing.
Many of our residents are senior citizens or young families, not experienced with RCW59.20,
their rights, and how to deal with problems in their parks. Calls in 2008 continue to deal with
maintenance issues; ever increasing rents; problems with managers and owners; pets; standing
water under units; bad trees; discrimination in the enforcement of rules and regulations; unau-
thorized entry onto leased lots; evictions; and requests for information from and about MHOA.

We have added a new computer, replacing a 6-year old unit; added an external back up drive to

protect MHOA information and our databases; and are streamlining our vendor and accounting

files. In June we sent out a MHOA Alert asking for each chapter to update their list of officers

of their MHOA Chapter or Homeowner ds Associ at
FEW PARKS RESPONDED). Each MHOA Chapter is supposed to hold an annual election of

officers in April or May of each year and report their newly elected slate of officers to the

MHOA office. If you have not yet updated the state office, please call or e-mail us with a list of

your current officers and trustees, complete with addresses, space numbers, and telephone and e

-mail numbers.

Continued on page 13
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Manufactured Housing Dispute Resolution Program

Owners of manufactured and mobile homes who rent a space for their home have

rights under the State Manufactured/Mobile Home Landlord Tenant Act

( MHLTA), RCW59.20. The Attorney Gener al
tion for residents and landlords to resolve disputes. Homeowners and landlords

may file a complaint if they believe there may be a violation of their rights. The

AGb6s office wildl determine I f investig
curred, negotiate with the parties and may issue fines and other penalties.

A complaint must be filed in writing w
made online at www. atg.wa.gov/ MBEB-R. asp

924-6458 or 206-464-6049 to request a form by mail, or by calling the MHOA of-

fice.

Under the | aw it was inevitable that a
complaint filed by a resident against a landlord would be challenged by formal

appeal before an Administrative Judge. The appealing party may request a depo-

sition or an appearance of the complainant at the appeal hearing. You are encour-

aged to participate; be truthful and as accurate as possible in your statements. De-

mand payment from the appealing party for costs/expenses suffered by you for

your participation.

DO NOT ALLOW THIS TACTIC TO FRIGHTEN, INTIMIDATE, OR DIS-
SUADE YOU FROM PURSUING YOUR COMPLAINT AND YOUR RIGHTS.

This notice provided by the LAT and should not be considered as an advisory by
an attorney or legal advise. When in doubt, consult your attorney.

Cathie Caldwelbrogram Manager o3 - l
Manufactured Housing Dispute Resolution Program e
800 Fifth Avenue Suite 2000, Seattle, WA 983048

www.atg.wa.gov/MHDR.aspx
WA State Attorney General's Office, Consumer Protection

7
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Home? We have all the
LIVING tools for the quick sale!

’AFFDRD NORl Selling your Mobile

1425) 7 75.7300

THE BEST IN /N-PARK SALES

List Your Home With The Experts Give us a call or come by
35 Years in the business and see us at:

Financing available on all homes 6132B 196th SW
(No age requirements) Lynnwood, WA 9803

(425) 775800 or Toll Free (877) 28458  www.AffordableLivings.coth

99

)

MHOA APPLICATION

Membership Due$-$24/yearly with a Quarterly M H OA
: Subscription to the Mobile Home Living included | Mobile Home Owners of America, In
: Name ; 3421 Kitsap Way Unit H
" Address : Bremerton, WA 98312
- City St. Zip :
: Phone County {PHONE: 3603732436
- Name of Park 41E-MAIL: mhoa2002@donobi.net
: , : www.mhoa.net
. E-Mail address
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TIME TO TAKE INVENTORY

This year, why not take that extra hour or two youodv:
Color photos (or better year, videotape) are an easy way to record everything you ownd from furniture to dinner-
ware to appliances and wall hangings (donoét forget thi

Sound like too much work? No really, considering you will then have a visual record of what you own. The
time invested can really pay off if you ever have an insurance claim.

Youdbve worked hard for the things you own, your
are important, and you take good care of themé b
member everything and adequately describe them to the insurance claims adjustor? Of course, if you

kept receipts of your purchases, or if you have others records of your possessions, maybe you should

invest a few bucks in a home fireproof safe.

Why not get busy now and make a list, take photos or a videotape? This is also a good time to check
your insurance policy and decide if you are properly protected. Does your policy include:

1). Comprehensive Personal Effects Coverage that is adequate for the entire list? Personal effects
include all items that make a house a home. Examples are: your furniture, clothing, TV, dishes, ste-
reo, microwave, etc. All the things you use everyday.

2). Separate and additional coverage for any valuable personal items you own? For example: an-
tiques or collectibles, art work, jewelry, silverware, furs, coins, stamps, guns, cameras, or musical in-
struments. Most policies have limits on valuable items unless the item is specifically described in the

policy.

3). Replacement Cost Coverage on Personal Effects? If you do not have replacement cost cover-
age and you have a | oss, youbodll probably receive
ment cost minus depreciation.

Check your homeowner s policy, if you dondt feel
agent, invite him/her to come to your home and talk to you about getting proper coverage. Make sure

you have sufficient liability coverage if someone slips and falls in your home or on your leased manu-

factured home lot. Contact the MHOA office if you need help or recommendations on insurance.

DO THISTODAYd DONOG T WAI T!
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MHOA Executive Board Meeting

Saturday, November 8, 2008
9:15 AM

Richland Manufactured Home Park

Richland, WA
9:15 AM Registration begins
10:00 A.M. Call to Order - Pledge of Allegiance
10:05 A.M. Opening Remarks, Introductions of visitors, roll call
10:15 A.M. Reading of the minutes of the previous meeting
10:20 A.M. State Treasurers report
10:30 AM General Meeting - Open to All MHOA Members in good standing. All State officers,
District Directors, Chapter Trustees and Standing Committee Chairs are urged to make every

effort to attend.

There will be a report from our Legislative Chair on the 2007 -08 Legislative session and goals
for 2009.

We will have a working lunch so our business can be conducted and we can adjourn at a de-
cent hour for those who have to travel a long distance. Our goals and objectives for the 2008
legislative session are going to be discussed. A report from the Legislative Action Team will let
us know the progress they made and what the plans are for the 2009 session.

District Directords Report
Chapter Officeréds Report

Please RSVP to Bob Burton via email at mhoa2002@donobi.net or the state office (360) 373 -
2436. The host chapter will provide non -alcoholic beverages. Please RSVP ASAP so the host
park may make arrangements for lunch. Lunch will be provided by the host chapter with a $5.00
fee or you can brown bag.

Please make plans to attend. These board meetings are where you, the chapter officers and
Trustees let MHOA know which directions to take in getting the job done for you. | NEED YOUR
HELP® this is your newsletter, if you have any park living news that you would like to share
with others, please send me your news to the state office or via e -mail at
mhoa2002@donobi.net. Maybe you have a solution to a park problem that may benefit others?
Please share your information.

2:30 PM or sooner - Adjourn Meeting

MHOA Means Helping One Another

10
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Resident RCW 59.20 Tips

1. Rules and Regulationsd When you sign a lease, the law says the landlord must give you a copy of
the then current rules and regulations for the park. The Attorney General has agreed with resi-
dent 6s i nt er pr edaaytchanges to rales and regllationsamosabe agreed upon
by the resident, and must be reasonable. However, since a majority agreement is hard to come by,
procedures need to be put in place so a resident can completely understand any changes in park
rules. A park owner may not just arbitrarily change the rules and expect the resident to comply.

Rules are enforceable against a tenant only if:

1. Their purpose is to promote the convenience, health, safety, or welfare of the resi-
dents, protect and preserve the premises from abusive use, or make a fair distribution of services and
facilities made available for the tenants generally;

2. They are reasonably related to the purpose for which they are adopted

3. They apply to all tenants in a fair manner;

4. They are not for the purpose of evading an obligation of the landlord:;

5. They are not retaliatory or discriminatory in nature.

2. Utilitiesd Park owners do have the ability to require home owners to pay for utilitiesd if the

owner used to pay for wutilities (water, s
bility for utilities can happen at the end of the one year lease period, provided the resident is given
a three monthés notice of the change, i n

in effect this is a rent increase, but the park owner can transfer payment of utilities to a resident, as
long as this applies to all tenants in a fair manner. A park owner cannot charge administrative fees
to read meters (RCW 59.20.070).

3. Background checksd If a park owner conducts background checks to screen tenants, the law man-
dates that the owner may only charge a tenant the actual cost incurred using a tenant screening ser-
vice, or the ownero6s own actual <costs in
charged by a screening service in the general area). Allowable owner costs include those associ-
ated with long distance phone calls, and for time spent calling previous landlords, employers, and
financial institutions. Owners are subject to a fee of $100 payable to the tenant for violation of this
section.

Owners must provide proof of screening costs that are charged to a tenant, upon the tenant re-
guest. Documents provided as proof must specifically reference tenant unique identifies, including the
tenantds name and social security number or
sonal information confidential, especially your social security number and date of birth.

Do you have other questions about the Manufactured Home Landlord/Tenant Law (RCW 59.20)? Call
the MHOA office, we can help.

12
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Presidents message continued from page 6

Dave Freeland was appointed as our new District 6 Director and Dick Wilcoxen is our new Sec-
retary. We still need a District Director for District 1 (Whatcom, Island, San Juan, Skagit), Dis-
trict 7 (Okanogan, Chelan, Douglas, Kittitas, Grant, Yakima, Benton), a possible new co-
director for District 5 (Thurston, Lewis, Cowlitz, Skamania, and Clark); and District 8 (Ferry,
Stevens, Pend Oreilie, Spokane, Lincoln, Adams, Whitman, Franklin, Walla Walla, Columbia,
Garfield, Asotin), a Vice President East, and Committee Chairpersons. PLEASE VOLUN-
TEER. We also need another volunteer to help out in the MHOA State Office, primarily from
the Kitsap County, Bremerton, Silverdale, Poulsbo area, answering calls and miscellaneous of-
fice work. Computer experience would be a plus.

We need more members, you must help us. Wonot

If you are bashful, maybe a note on the bulleting board of your park would help. We can give you infor-
mation on MHOA to distribute.

I f you dondét have a MHOA Chapter or Homeowner 6s

Myself, a vice-president, or a District Director could come to your park and make a presentation on
MHOA. All you have to do is organize it and we will come.

We all survive based on volunteerism. Many of you put in countless hours on behalf of your fellow resi-
dents. All of us in the state office are volunteers. If each MHOA member brought in just one new
member, can you see how much stronger we could be by the end of the year. PLEASE HELP US!.

Bob Burton
State President

FERKEAIAIAKAKEAIXAIAKAKAEAAAAAKRAAAAARAKARAAAARAARAIAAAAAAIARAARAAAAIRAhIdIrrrAAdhdhdhrhhhkhihdhirrhkhirirhhihiiiiixd

MHOA OFFICE HOURS
Tuesday through Thursdayd 8:00 a.m. to 12:00 p.m.

Telephone and e-mail lines are available daily

Office telephone (360) 373-2436
General e-mail mhoa2002@donobi.net
Presi edmiht 6 s e mhoapres@donobi.net
Legislative chair mhoaleg@donobi.net

MHOAGs Web P a gvwew.mhoa.net

13
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Minutes of last Executive Board Meeting

September 12, 2008
Friendly Village, Olympia

(Edited for Publication in MHL)
President Bob Burton called the meeting to order at 10:00 AM.
Pledge of allegiance
Introduction of attendees.

Reading of the minutes of the Executive Board Meeting August 2nd at Carriage Club Estates. Minutes were ap-
proved as presented

Motion by Seconded by
State Treasurers Report.

State Presidents report - State of MHOA.
Break for Lunch
Legislative Committee report. John Landis, Crystal Point MHP Graham

Election of Officers: Dick Wilcoxen elected Secretary. All officers are up for election in 2009.

Meeting was adjourned at  PM

Presented for approval: Dick Wilcoxen, State Secretary

14
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Richland Manufactured Home Park, Richland, WA
Directions

From 1-82 (from Yakima) - merge onto 1-82E/US12 via Exit 102 towards Richland/Pasco. Merge onto
HWY 240 via Exit 4 toward Wellsian Way/Vantage, turn slight left ontoStevens Drive, turn right onto
Snyder Street, turn left onto Apollo Blvd, Clubhouse on left side.

From 1-82 (from Walla Walla) - merge onto US-12, merge onto Hwy 240 Bypass, West Hwy via Exit
4 towards Vantage, turn left onto Stevens Drive, right onto Snyder, left onto Apollo, clubhouse on left
side.

From Hwy 395 (from Spokane) - merge onto 1-90/US-395 via Exit 220 towards Pasco, merge onto |-
82/US12 West toward Richland, merge onto Hwy 240 Bypass West Hwy via Exit 4 toward Vantage,
turn left onto Stevens Drive, right onto Snyder, left onto Apollo, clubhouse on left side.

From Hwy 240 (from Vantage) - 1-90 over Vantage Bridge, take Othello/Richland exit, follow Hwy
243 through Beverly, Mattawa, turn right across Columbia River Bridge on Hwy 240, turn left on By-
pass Hwy/Stevens Street at stop light, turn right on Snyder Street, turn left on Apollo Blvd, clubhouse
on left side.

15
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