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LEGAL STATEMENTS/

ACTIONS/COMMENTS BY 

Cathie Caldwell   Program Manager 

Manufactured Housing Dispute Resolution Program 

800 Fifth Avenue Suite 2000, Seattle, WA 98104-3188 

www.atg.wa.gov/MHDR.aspx        
        WA State Attorney General's Office, Consumer Protection 

Many times in the past 43 years of MHOAôs existence, via mail, telephone, e-mail, our 

MHL Newsletter, or in person, MHOA has advised its members and residents in manufac-

tured homes, and interested parties, that its officers, District Directors, Standing Committee 

Chairs, and Chapter officers are not attorneys, and that we all have to be very careful about 

what we say and do, so that we are not accused of the ñUnlawful Practice of Lawò. 

 

When a resident calls us and asks questions about the interpretation of RCW59.20 (the 

Manufactured Landlord/Tenant Law), RCW59.30 (the Dispute Resolution Program), or any 

other ñlawò in Washington State, or Federal Law, we can read to the resident what the law 

says about a particular issue, we can send the resident copies of laws, we can report on deci-

sions from the AG; but we CANNOT interpret the ñMEANINGò of the referenced law or 

portion of any law.  We can refer a resident to case law on a subject or issue decided by a 

lawful court. 

 

When in doubt, all of us at MHOA should advise a resident to seek legal advice from an at-

torney, the AGôs office, or we can refer you to an attorney, Clear, or NW Justice.  

If you have questions about 

RCW59.20 or RCW59.30, please 

call the AGôs office at 206-464-

6049 or 1-866-924-6458.  Copies 

of both laws can be obtained from 

the AGôs office, the MHOA of-

fice or at www.mhoa.net.   

http://www.atg.wa.gov/MHDR.aspx
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EXECUTIVE BOARD MEETING 

July 11, 2009 
Lakeway Mobile Estates 

1200 Lincoln Street 

Bellingham, WA 98229 

   

Our next MHOA Executive Board Meeting will be on Saturday, July 11, 

2009, hosted by Lakeway Mobile Estates.  

 

September 19, 2009 
The River MHP 

3611 I Street NE 

Auburn, WA 98002 

 

The next meeting will be on Saturday, September 19, 2009, hosted by The 

River MHP. 

 

Agendas are on page 10, directions on page 15.  Please RSVP your attendance 

and if you will be eating lunch, or brown bagging to MHOA at (360) 373-2436 

or mhoa2002@donobi.net.  These meetings are important to all manufac-

tured home residents, especially MHOA Presidents and Trustees.   

EMAIL ADDRESS USED FOR MHL and RENEWALS 
If you have a e-mail address, and you are still receiving a hard copy of our Manufactured Home 

Living Newsletters or our membership renewal notice, then MHOA does not have your correct 

e-mail address.  You need to contact us at 360-373-2436 or mhoa2002@donobi.net and recon-

firm your e-mail address.  To cut down on our postage expense, we are sending the MHL and 

membership renewal notices via e-mail, and only sending hard copies where we do not have a 

memberôs e-mail.  
 

We also need companies and vendors to advertise in the MHL.  The revenue from these ads will 

help offset our printing and mailing costs.  If you have any ideas or suggestions on a possible 

company or vendor that deals with Manufactured Home Products or Services we could contact, 

please let us know.  

 

Thanks to you all in advance 
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Manufactured-Mobile Home Owners of 
America, Inc. 

3421 Kitsap Way Ste H 

Bremerton, WA 98312 

mhoa2002@donobi.net 

(360) 373-2436 

www.mhoa.net 

State Officers 
 

Bob Burton 

President 

(360) 373-2436 

 

              Ken Newton              OPEN 

        V-President West        V-President East 

           (253) 925-9318                               

      

   Secretary  Treasurer 

              Cheryl Pasternak          Carl òBudó Berg 

 (360) 307-9675  (360) 373-2436 

 

Editor MHL        MHOA Photographer 

Bob Burton Open  

 

  * * * * *  

        (360) 373-2436 

       Fax: (360) 479-2638 
 

District Directors 
District 1 Open  

District 2 Beverly Casebeer  (360) 678-2030  

District 3 Ken Newton   (253) 925-9318  

District 4 Andy Bergman (253) 548-8727  

District 5  

Position 1 ðTerry Thacker  (360) 491-3120  

Position 2ñSally Rivers  (360) 705-1270  

District 6 David Freeland  (360) 633-7223  

District 7 Open 

District 8 Open  

PLEASE JOIN US FOR THE NEXT 

EXECUTIVE BOARD MEETING 

 

 

 

PLEASE RSVP TO: 

 Bob AT 

360-373-2436 

 

MISSION STATEMENT 
 The  Purpose and Objectives that guide 

MHOA were designed with a concern for 

improving the quality of life for all mobile 

home owners, and promoting the health, 

safety and welfare of the owners of mobile 

homes. Our major activities center around: 

Encouraging residents to join our 

association. 

Encouraging residents in a park to form 

a chapter, centering on the importance of 

how this allows the residents to speak 

united in dealing with park problems. 

Educating people who live in 

manufactured/mobile home communities 

as to the rights afforded them by the 

Revised Code of Washington [RCW 

59.20ðthe Mobile/ Manufactured Home 

Landlord/ Tenant Act]. 

Speaking as an organized voice for 

owners of mobile homes to State 

Government. 

Providing park purchase information 

assistance for various forms of park buy-

outs. 

Maintaining communication with 

agencies and groups involved in mobile 

home affairs. 

Monitoring, initiating and promoting 

legislation relating to mobile home 

living, keeping abreast of  legislation 

provided by others, and reporting these 

proposals to all members through this 

publication. 

Helping homeowners to help themselves in 

as many different ways as possible. 

Advertising Rates 

Full Page: 7.5 W x 9.8 H                  $420.00 

1/2 Page:  7.5 W x 4.8 H                  $228.00 

1/2 Page:  3.6 W x 9.8 H                  $228.00 

1/4 Page:  3.6 W x 4.8 H                  $125.00 

Business Card: 3.5 W x 2.0 H          $50.00 

July 11,2009 
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 LEGISLATION  
 

www.WashingtonVotes.org is a web-

site to help you follow bills in the 

Washington Legislature that are im-

portant to Manufactured Home resi-

dents.  The website is free and pro-

vides plain-English, objective de-

scriptions of every bill, amendment 

and vote of the Legislature. 

 

Easy-to-read, non-partisan summaries 

of bill; search bills by keyword, cate-

gory or legislator; complete voting 

records of all legislators; bills updated 

within 24 hours; links to complete 

text of bills. 

 

Citizens interested in particular issues 

such as education or taxes can register 

to receive e-mail alerts of legislative 

action on those issues.  You can also 

post your thoughts about certain bills 

and read othersô opinions in the web-

siteôs chat room. 

 

AMERICAN INCOME LIFE 

 

For answers to questions about the 

$3,000 Accidental Death and Disabil-

ity Insurance AIL provides to all new 

MHOA members, call Bill Drenick in 

Gig Harbor at 1-253-549-7980.             

 
WELCOME NEW CHAPTER 

 

We are pleased to announce MHOAôs newest 

Chapter at Golden Valley Estates, Buckley, WA.  

Don Armstrong and Steve Kummert spent three 

months in setting up this new chapter, with over 

60 residents out of 92 spaces joining MHOA. 

 

DONATIONS 

 

MHOA recently has been receiving donations 

from several members, from $6 to $30.  We sin-

cerely appreciate this help.  We use these dona-

tions to offset operating expenses and on se-

lected cases to pay for a yearôs membership to 

MHOA for low-income residents. 

Fair Housing Q&A for Manufactured 

Home Residents 
 

It is okay to market to active members 

of the military and to veterans.  Indicat-

ing that they are welcome in a commu-

nity does not deny any other protected 

class the opportunity to apply for hous-

ing. 

 

Federal and state fair housing laws al-

low military discounts so long as they 

are based solely on military/veteran 

status and are not otherwise handled in 

a way that results in the exclusion of 

protected classes.  If you offer military/

veteran discounts, minimize your risk: 

 

Put all special offers in writing 

Advise all applicants about all specials 

Document all exceptions to regular 

rental rates. 

 



5 

 Volume 39 Issue  2  Manufactured Home Living            June  2009 

Legislative Action Team Participants 

The 2009 House and Senate legislative sessions were disappointing to MHOA, 

AMHO, our LAT, all manufactured home residents in Washington State and all agen-

cies that advocate for our cause.  The legislature was clearly more interested and 

involved in the Stateõs suggested $9 billion budget deficit.  We had several bills 

proposed but none passed on made it out of committee.  

 

1.  Three year notice of closure ñcurrent law gives homeowners 12 months.  

2.  RCW59.20 ñAmbiguities and grey language issues in the Manufactured/Mobile 

Home Landlord Tenant law.  

3.  Notice provision as an addition to HB1621 ñwhen a park owner decides to sell a 

park or the park might sell, the tenants would be notified so they can make a 

legitimate offer to purchase the community (not a right of first refusal).  

4.  Voluntary commitment to maintain communities for at least 10 years ñan attempt 

to encourage a voluntary opportunity for owners which would exempt them from 

paying property taxes if they promised to maintain their manufactured housing 

community for at least 10 years.  

 

The LAT Planning Committee is currently reviewing our plans for legislation for 2010.  

We will keep trying.  

 

We continue to gather statistics and information to support two bills we hope to 

drop next January, 2010, Manager Certification and Rent Justification.  If you have 

not yet done so, please visit our website at www.mhoa.net, download and print the 

Rent Questionnaire, fill it out and mail to the MHOA office.  

 

We encourage all Manufactured Home Parks to organize and sponsor legislative fo-

rums to discuss our legislative efforts with your local senators and representatives, 

mayors, and city and county council members.  

  

We are grateful for your aggressive support these past years from all MHP resi-

dents who support the LAT and our efforts in Olympia and hope you will be there 

again this coming year. Thank you.  

  

The Legislative Action Team is members like you in the 49 Legislative Districts in 

the State of Washington -  Together we can make a Difference.  
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Presidentõs Message 

MHOA continues to add new members each month.  Unfortunately, statistics for 2008 and 2009 

year-to-date show a substantial number of our membership renewal applications are not being 

returned.  There are a number of reasons why some of our long time members are not renewing:  

1. death or incapacity, 2. sale of their home, 3. complacency, 4. a lack of understanding of the 

value MHOA brings to each manufactured home resident, and 5. the ongoing closure of parks 

throughout the state.  Over 21 parks in the State are now listed on the internet proposed to be 

closed in 2009-2010 . 

 

MHOA officers continue to work with and support the AGôs Standing Committee, the LAT, 

Senior Lobby, Factory Assembled Structures, the new Landlord/Tenant Coalition, and many 

other boards and agencies.   Our state MHOA Officers, District Directors, current Chapter 

Presidents and Trustees work diligently to visit parks and pass along information about MHOA 

and help address problems with managers and/or owners.  Many residents in parks are senior 

citizens or low income residents.  An annual fee of $24 to join MHOA seems to be a burden for 

residents but the value of joining MHOA far out weighs this nominal cost. 

 

There were over 560 residents, homeless, invitees, and members of MHOA and AMHO present 

in Olympia February 24th at Housing and Homelessness Advocacy 2008.  MHOA contributed 

$100 to the Washington Low Income Alliance to help support registration for this event.  

 

MHOA also helped support residents of Golden Valley MHP in Buckley in the recruitment of 

new members and the establishment of a new MHOA Chapter.  Welcome to all these wonderful 

folks.  We have sponsored ñbrainstormingò meetings this year to come up with ideas about how 

to better market MHOA and serve our residents better. 

 

We also approved revised By-Laws and Standing Rules at our May 9 annual meeting, elected 

officers for a new two year term, 2009-2011, started working on the audit of our 2008-2009 fis-

cal year budget versus actual, and are working on the new budget for fiscal year 2009-2010.  

We are reducing expenses by e-mailing membership renewals and the MHL Newsletter to resi-

dents with an e-mail address.  We also cancelled a lease on one of the office computers and 

completed a buyout of this unit, saving MHOA money.   In my first year as your State Presi-

dent, I made 27 visits to parks. 

 

Please help MHOA grow stronger, talk to your neighbors, convince them to join MHOA.  If 

your fellow residents need information about MHOA, refer them to our website at 

www.mhoa.net, or have them e-mail us at mhoa2002@donbobi.net or call our office at (360) 

373-2436. 

 

Our MHOA state and chapter officers, district directors, standing committee chairs, and officer 

volunteers put hours and hours in the MHOA office and in the field, all with no salary.  Calls 

continue to deal with maintenance issues; ever increasing rents; problems with managers and 

owners; pets; standing water;  trees; discrimination in the enforcement of rules and regulations; 

unauthorized entry onto leased lots; evictions;  and a host of other problems. 
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  PARENTS AND GRANDPARENTS BEWARE 

A very successful telephone scam from way back has been uncovered again 

by the Federal Trade Commission, it goes something like this over the 

phone: 

 

 Billy: ñGrandma, Hi, how are you?ò 

 Grandma: ñHi Billy, how are you?ò 

 Billy: ñActually, Iôm in some trouble, donôt call mom and dad...ò 

 

The phony grandchild claims that he or she needs emergency cash to fix a 

car, get out of jail or leave a foreign country.  ñBillyò begs his grandparents 

to keep the request confidential and to wire money right away.  Wiring 

money through Western Union and Money Gram is much like sending cash, 

with little chance for tracking it or getting it back. 

 

The FTC says complaints about this scam are on the rise.  In many cases the 

scammers know the names of family members and are successful in imper-

sonating the grandchild.  Itôs also easy to trick the other person into reveal-

ing a grandchildôs name or other information.  The con artists count on a 

grandparentôs love and concern, it can often outweigh any skepticism.  The 

victims often donôt realize theyôve been taken until much later, when they 

speak to their real grandchild, who knows nothing about any such phone 

call.  By then, the money is long gone. 

 

The FTC offers some ñfight backò advice. 

1. Try to verify the callerôs identify by asking personal questions a stranger 

couldnôt answer. 

2. Resist the pressure to act immediately.  Tell the caller you need to call 

ñright backò on a phone number you know to be legitimate. 

3. Call the personôs parent, spouse, brother or sister to check out the story 

ore you send any money. 

4. Call the police on the non-emergency line. 
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MHOA APPLICATION  
Membership Duesñ-$24/yearly with a Subscription to the 

Manufactured Home Living included 
Name __________________________________________ 

 

Address _________________________________________ 

 

City___________________ St.______ Zip __________ 

 

Phone ________________County ____________________ 

 

Name of Park_____________________________________ 

 

E-Mail address ____________________________________ 

MHOA  
Mobile Home Owners of America, Inc. 

3421 Kitsap Way Unit H 

Bremerton, WA 98312 

PHONE:   360-373-2436 

 

E-MAIL:   mhoa2002@donobi.net 

www.mhoa.net 

    AARP INFORMATION 
 

Learn about arthritis at www.nia.nih.gov/HealthInformation/Publications/arthritis. 

 

AARP members have access to a wide range of products, services, and discountsð

from health insurance plans to gym discounts.  To talk to a representative about these 

special opportunities, call 1-866-654-5905 est. NS9, Monday-Friday, 7 a.m.-11 p.m, 

Eastern Standard Time, or www.aarphealthcare.com. 

 

AARP Dental Insurance Plan, Customer Service Centerð1-866-261-4275.  For in-

formation or to find a Delta Dental network dentist: www.deltadentalins.com/aarp. 

 

Foot Health Awarenessðfind out more from the National Institute or Aging at 

www.nia.nih.gove/HealthInformation/Publications/footcare.htm. 
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Doôs and Donôts of Home Renovation 

1. Make sure youôre hiring a professional.  Check that contractors carry liability insurance 

and workerôs compensation. 

2. Ask for references, and check them out. 

3. Go see contractorôs workðin fact, see work in progress, or else a contractor will show you 

only finished gems.  Talk to the people who had work done by the contractor. 

4. Donôt pick the cheapest or costliest buy on the block.  Some companies quote low but nail 

you for extra change orders.  Describe the work you want done exactly, ask about the con-

tractorôs change order policies. 

5. Allow for the final bill to come within 10-15% of the original quote.  There are always 

additional expenses along the way, but the final price shouldnôt be more than 15% from 

the original budget or quote. 

6. Plan months ahead.  Donôt expect to pick up the phone and have someone start next week.  

If theyôre any good, theyôre likely booked solid.  Ask your park manager for referrals. 

7. Proposed a retainer instead of a deposit.  Thereôs no need to pay one-third up front, unless 

itôs for things, such as kitchen cabinets or windows, that need to be paid for right away.  

For big jobs, just a monthly retainer should be acceptable until the job officially starts and  

8. Know the scope of the work to be done.  The more you know about what you want and the 

better you can communicate that to the contractor at the inception of a renovation project, 

the smoother things can go.  Making up your mind, or changing your mind along the way 

only eats of time and drives up the final price. 

9. Donôt get mad at Mother Nature.  Expect weather to affect the projectôs timelines and 

maybe even create challenges and setbacks. 

10. Check you ego at the door.  Some clients start to think they should be directing the project.  

Let the professionals do what they know how to do. 

11. Be realistic, keep an open mind, set a realistic plan, be ready to roll with the punches.  

When in doubt, ask a relative to help you through the process. 
                                                                                                        

 

     

  HOME RENOVATION CHECKLIST 
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MHOA Executive Board Meeting  

Saturday, July 11, 2009  
Lakeway Mobile Estates MHP, Bellingham, WA  

 
9:15 AM Registration, 10:00 A.M. Call to Order - Pledge of Allegiance, Opening Remarks, Intro-
ductions of visitors  
10:15 A.M. Secretaryôs report  
10:20 A.M. Treasurerôs report  
10:30 AM General Meeting  
Old business  
 LAT Legislative Report  
 Presidentôs ReportðBob Burton  
 Membership Chairpersonôs ReportðNew membership actions ðCris Brooks  
 By-Law/Standing Rules Chairpersonôs ReportðKen Newton  
 Election of officers  
 Report on t -shirts  
New business  
 Audit Chairpersonsô ReportðCris Brooks  
 Report on ñMHOA Questionsò, ñBrainstormingò, ñLL/TT Coalitionò 
 District Directorôs Report 
 Chapter Officerôs Report 
2:30 p.m. adjourn  
 
Menu will be delicious home made spaghetti, both with and with out meat, exceptional salad, 
garlic and plain toast, and dessert.  
 
  Executive Board Meeting ðSaturday, September 19, 2009  
    The River MHP, Auburn, WA  
9:15 AM Registration, 10:00 A.M. Call to Order - Pledge of Allegiance, Opening Remarks, Intro-
ductions of visitors  
10:15 A.M. Secretaryôs Report 
10:20 A.M. Treasurerôs report  
10:30 AM General Meeting  
Old business  
 LAT Legislative Report  
 Presidentôs ReportðBob Burton  
New business  
 District Directorôs Report 
 Chapter Officerôs Report 
2:30 p.m. adjourn  
 
Directions on page 15 to both parks  
  
Please RSVP to Bob Burton, MHOA State President  via email at mhoa2002@donobi.net or the 
state office (360) 373 -2436. The host chapter will provide coffee and goodies for breakfast, non -
alcoholic beverages for lunch. Please RSVP ASAP so the host parks can make arrangements 
for lunch. Lunch will be provided by the host chapter with a $7.00 fee or you can brown bag.   
Please make plans to attend,.    

MHOA Means Helping One Another 
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Minutes of Executive Board Meeting 
May 9, 2009  Rio Verde MHP 

(Edited for Publication in MHL) 

 
President Burton called the meeting to order at 10 a.m., followed by the Pledge of Allegiance, and intro-
duction of special guests.  Introduction of Ishbel Dickens of Columbia Legal Services who gave a pres-
entation on Homeowners Associations and park purchases.  State funds are tight.  Ishbel encouraged 
everyone to go to the next Lobby Day, January 14, 2010 at the Columbia Room in Olympia and to let 
her know of any communities that may be closing. 
 
Reading of the March 14,  2009 minutes, Silverdale Mobile Estates, approved with one correction. 
Reading and approval of State Treasurers Report fiscal year 2008-2009.  Cris Brooks will work with 
Maurene, Bob and Bud on an audit of the past fiscal year financial report,  The budget  for fiscal year 
2009-2010 will be presented at the next Executive Board meeting July 11th in Bellingham. 
 
Presidentôs ReportðBob indicated the past Fiscal Year Budget vs. Actual and other MHOA information 
was on the back table for pickup and review.  He stated he had visited 27 parks in his first year as State 
President and had 5 park visits scheduled for May 2009 and that MHOA still needs District Directors and 
a VP East of the mountains.  Bob asked again for volunteers and ideas for recruitment.  Bob mentioned 
our newest Park Chapter, Golden Valley in Buckley. 
 
Old BusinessðJohn Landis reported on the failure of this yearôs four bills presented to the legislature 
and discussed potential bills for 2010.  He indicated there was confusion on the realignment of house 
and senate committees, to many bills submitted and a lack of support and attendance from residents in 
Olympia.  The LAT will pursue a two year closure notice bill in 2010, resubmit proposed language 
changes to RCW59.20 and possibly Manager Certification and Rent Justification. 
 
Lunch 
 
New BusinessðThe nominating committee reported all current State Officers volunteered for another 
two years and there were no other nominations from the floor.  A unanimous ballot was approved for the 
existing officers for another two years.  The revised State By-Laws and Standing Rules were reviewed 
by Ken Newton and Bob Burton.  The revised By-Laws and Standing Rules were approved without 
amendments. 
 
Bob introduced Jan Knight, MHOAôs new volunteer office Administrative Assistant.  Jan will be working 
in the MHOA office 10-20 hours per week. 
 
The Board discussed the idea of having MHOA t-shirts for sale to members.  A motion was made, sec-
onded, and passed that Bob make the final decision on the shirts and price and order a sufficient quan-
tity.  A $2.00 profit for MHOA will be will added on to the wholesale price of the t-shirts. 
 
Bob reviewed the latest ñbrainstormingò session sponsored by the office to discuss the future of MHOA 
and membership growth and asked for volunteers on this committee 
 
Bob reminded the members of the National MHOAA Convention in Seattle September 11th and 12th.  
The registration fee is $50 up until July 15th.  Attendees will include residents and resident allies from 
across the nation.  We encourage all MHOA Chapters, HOAs, or parks to send one or more delegates to 
the convention.  Mail registration fees to APAC: 970 Raymond Ave. Suite 105, St. Paul, MNH 55114.  
For information e-mail Kelly@allparksallianceforchange.org.   
   
Meeting was adjourned at 2:10 p.m. 
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     Resident Tips 

Brushing up on PaintðFew things add new life to a home as dramatically as fresh paint.  

Proper preparation is the secret to a successful paint job.  Before you start: 

1. Turn of the electrical power to the room youôre working in and remove cover plates on 

switches and outlets. 

2. Remove window hardware, such as sash locks and handles. 

3. Cover wall lighting fixtures to protect them, or, better yet, remove them. 

4. Remove doorknobs and strike plates. 

5. Protect furniture from splatter with a plastic drop cloth, or remove from the room. 

6. Protect the floor with a cloth or plastic drop cloth. 

7. Patch holes with a putty knife, allow the wall patch to dry overnight, sand patched areas 

using fine-grit sandpaper (150 to 200 grit). 

8. Close all doors and vents to prevent sanding dust from spreading. 

9. Wash the walls using TSP, rinse walls with clean water and sponge. Protect molding and 

windowsills with painterôs tape. 

10. Use a primer before the final color coat.   Use a sealer like Z-Lac to cover crayon marks or 

mold spots. 

Flat paint has the dullest sheen or shine, best used in low-activity areas, such as hallways, liv-

ing and dining rooms, bedrooms and on ceilings.  Eggshell (sometimes called satin) has a bit 

more shine, it works well in kidsò rooms.  Semi-gloss paint has more shine and is great for 

kitchens and bathrooms where moisture and cleanup are major considerations.  Gloss paint is 

just thatðglossy.  Best used on cabinet doors or trim. 

Flood warningsð 

King County Flood Warning centerðwww.kingcountry.gov/environment/waterandland/

flooding/warning-system.aspx 

Pierce County Flood Warning Systemðwww.piercecountywa.org/pc/services/home/environ/

water/general/flood_alert_info.htm 

Snohomish Surface Water Division-www1.co.snohomish.wa.us/Departments/Public Works/

Divisions/SWM/Services/River_Flooding/ 
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Presidents message continued from page 6 

 

 We still need a District Director for District 1 (Whatcom, Island, San Juan, Skagit), District 7 

(Okanogan, Chelan, Douglas, Kittitas, Grant, Yakima, Benton); and District 8 (Ferry, Stevens, 

Pend Oreilie, Spokane, Lincoln, Adams, Whitman, Franklin, Walla Walla, Columbia, Garfield, 

Asotin); and a Vice President East.  These positions would all help us better serve residents east 

of the mountains.  MHOA has been asking for volunteers east for years without any support.  

What is the problem?  WOULD SOME ONE PLEASE VOLUNTEER!   

 

We need more members, you must help us.  Wonôt you speak to a neighbor or someone in an-

other park?  If you are bashful, maybe a note on the bulleting board of your park would help.  

We can give you information on MHOA to distribute. 

 

If you donôt have a MHOA Chapter or Homeownerôs Association, how about organizing a park 

meeting.    Myself, a vice-president, our Membership Chair, or a District Director could come 

to your park and make a presentation on MHOA.  All you have to do is organize it and we will 

come. 
 

We all survive based on volunteerism.  Many of you put in countless hours on behalf of your 

fellow residents.  All of us in the state office are volunteers.   If each MHOA member brought 

in just one new member, can you see how much stronger we could be by the end of the year.  
PLEASE HELP US!. 
 

Bob Burton 

State President 

 

************************************************************************************ 

MHOA OFFICE HOURS  

 

Monday through Friday (most days)ð8:00 a.m. to 12:00 p.m. 

 

Telephone and e-mail lines are available daily 

 

Office telephone    (360) 373-2436 

General e-mail   mhoa2002@donobi.net 

Legislative chair    mhoaleg@donobi.net  

 

MHOAôs Web Page  www.mhoa.net 

 

Address: 3421 Kitsap Way, Suite H 

  Bremerton, WA 98310 
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WE NEED YOUR HELP RECRUITING NEW MEMBERS!  
 

This is your newsletter, so please send me your news from your park chapter.  If 
you have any park living news, problems, solutions to problems, difficulty in 
dealing with managers or owners that you would like to share with your fellow 
members and residents, please send your news to us.  Maybe you have a solu-
tion to a park problem that may benefit others?  Please share your information.  
 
If you have a park newsletter, please routinely mail or e -mail the MHOA office 
with a copy.  
 
   HELPFUL HINTS FROM AARP  
 

Grave Robbery ï Scammers today troll through obituaries for names and addresses of those 

who have recently passed away.  They then buy Social Security numbers and credits histories of 

the recently departed for as little as $15 on the Internet. 

 

They then sell that information or use it to open up new credit cards.  When the deadbeats de-

fault on purchases made on these cards or under this deceased personôs identity, their debts ap-

pear on the credit history of the deceased.  So ï what should you do when a loved one passes 

away and you are the executor, personal representative or helpful friend. 

 

Donôt include details such as the day and month of birth (use only the year), or ad-

dresses, in obituaries (aside from preventing identity theft, you donôt want 

thieves to visit the house, knowing it may be vacant). 

Mail a copy of the death certificate to all three credit-reporting bureaus ï Equifax, Ex-

perian and Trans Union and ask them to close the personôs credit history. 

Mail a copy of the death certificate to all credit card issuers of the deceased and ask 

them to cancel the account. 

Contact your state DMV to cancel the driverôs license. 

A few weeks after taking these measures, run a credit report on the deceased to ensure there is 

no suspicious activity.  You can get a free report from each bureau at 

www.annualcreditreport.com (note ï this might cost $10-15 but it still would be well worth the 

expense. 

 
Telemarketing Calls ï To prevent telemarketing calls, contact the Federal Trade Commissionôs National Do Not 

Call Registry at 1-888-382-1222; call from the phone you want listed on the registry.  If youôre already on the reg-

istry, file a complaint with the FTFC at the same number.  Remember ï if you move and are given a new telephone 

number, you have to call them all over again. 

 

Do Not Respond to ñfreeò or ñdiscountedò offers presented to you over the telephone. 

 

Do Not give your bank account numbers or social security numbers TOANYONE OVER THE TELEPHONE, 

REGARDLESS OF WHO THEY SAY THEY ARE, or whether or not they say they are calling on behalf of a 

local or national charity, or a bank.  When in doubt, ask for the agency, bank or other name, the name of the person 

calling, their address and phone number.  Compare this number with the Yellow Pages or Information Directory.  

Or better still, visit the suspected agency, bank or other entity in person.  If in doubt, call a friend or relative to 

help.  
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   Executive Board Meeting, July 11th, 2009 

 

Lakeway Mobile Estates MHPð1200 Lincoln Street, Bellingham, WA 98229 

Directions 

From I-5ðNorthbound 

 Take Exit 253 (near Bellingham) and proceed thru the stop sign at King Street at 

the end of the off ramp.  go one more block to Lincoln Street and turn right.  Go straight 

thru the light at Lakeway staying in the left turn lane.  As soon as you pass the parking lot 

for the Cost Cutter Grocery Store Center on your left turn left into the entrance to Lake-

way Mobile Estates (you will be on 1st Street) proceeding straight ahead to ñdead endò 

where you have to turn right.  The clubhouse is on the right between 6th and 7th Streets, 

Park where ever you can that leaves room for Emergency Vehicles to get through if neces-

sary. 

From I-5-Southbound 

 Take Exit 253 and turn left under I-5 on to Lakeway.  Turn right at the 2nd traffic 

light which is Lincoln and follow directions to the park and clubhouse. 

 

   Executive Board Meeting, September 19, 2009 
 

The River MHPð3611 ñIò Street NE, Auburn, WA 98002 

Directions 

From I-5-Northbound  - Take the Valley Freeway (Hwy 167) exit in Federal Way, go 

north on 167 to the 15th NW exit, turn right and go east to Auburn Way, turn left and look 

for the Park on the right, clubhouse is in the park on the left. 

From I-5 SouthboundðGo east on I-405, take the Valley Freeway (Hwy 167) exit in Ren-

ton, go south on 167 to the 277th Street exit, go east to Auburn Way, turn right and look 

for the Park on the left, clubhouse is in the park on the left. 

 

Or, use Mapquest, or call the MHOA office at (360) 373-2436 for additional 

directions. 

 

All Presidents, Trustees, MHOA officers, Standing Committee Chairs, 

MHOA Members, interested residents, please make every effort to come to 

the meeting.  We need to show our neighbors up north and south we care 

about them and are interested in whatôs going on in Bellingham and Auburn.  

If you are planning on coming, consider carpooling, or bringing a neighbor. 

ATTENDANCE AT RECENT EXECUTIVE BOARD MEETINGS HAS 

BEEN VERY DISAPPOINTINGðWHERE ARE ALL OF YOU? 
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 Citizen Advisory Committee for the Thurston County Home Consortium 
 

The Consortium is looking for a volunteer member/resident of a Manufactured Home 

Community in Thurston County to become a member of the Citizen Advisory Com-

mittee.  The Consortium is a housing partnership of eight participating municipalities 

(Bucoda, Lacey, Olympia, Rainier, Tenino, Tumwater, Yelm, and Thurston County) 

that address affordable and homeless housing problems in the county and is com-

prised of elected public officials whose primary goals are to: 

 

 Administer federal housing funds (HOME), and county affordable and home

 less housing funds 

 Implement the countyôs housing five-year strategic plan (Consolidated Plan) 

 Implement the countyôs ten-year homeless housing plan 

 Assist in the affordable and homeless planning process 

 Identify needs and opportunities 

 Provide policy and program recommendations 

 

The committee will meet monthly, during daytime hours, unless the members elect to 

choose evening hours, term of membership three years. 

 

Please contact Dwight Edwards, Community Housing Program Coordinator, Board 

of County Commissioners, Office of Program and Budget Development at (509) 709-

3003, Faxð(509) 786-5409, e-mail Edwardd@co.thurston.wa.us if you are interested 

in volunteering for this committee. 
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More Resident/MHOA Information 

 

Natural Gas ðThere are rebate benefits available to residents if Cascade Natural Gas 

heats their home, including heating duct  inspection and sealing.  For information, call Mi-
chael Croston, the non profit Cascade Conservation Program person at 360-286-2024 or 206
-459-9463. 
 

Volunteers ðWelcome Jan Knight from Martell Manor as MHOAôs new office Adminis-
trative Assistant.  Jan will be working 10-20 hours per week in the MHOA office helping with 
filing, computers, software, and other office duties. 
 

Gaming ðThe gamin laws for non profit organizations in the state states that a chapter 

cannot make over $5,000 dollars a year from Bunco, card games, raffles and bingo so long 
as these fund raising events are not open up to the general public. 
 

Olympia ðThe residents of an Olympia Manufactured Home Park, facing eviction and 

likely the loss of what they had invested in their homes were being told they had to pay 
$95,000 each for their lots or leave, the 30 residents of the College Street Mobile Home Park,  
Formed a cooperative and raised $1.7 million to buy the property with the help of federal, 
state and country grants and low-interest loans.  The park is now renamed Hidden Village, 
itôs the first in the state to benefit from a new manufactured-home program established by the 
stateôs Housing Trust Fund. 
 

Cell phones ðThis is just a reminder.  Cell phone numbers have gone public and all 

cell phone numbers are being released to telemarketing companies.  This means you may 
start to receive sales calls.  YOU WILL BE CHARGED FOR THESE CALLS.  To prevent this, 
call the following number from your cell phone:  1-888-382-1222.  It is the National DO NOT 
CALL list.  It will only take a moment of your time.  It blocks your cell phone number for five 
years.  You must call from your cell phone number you want to have blocked.  You cannot 
call from a different phone number. 
 

MHOAA  -The National Convention for 2009 will be held in Seattle starting September 

11th.    Registration cost is $50 before July 15, $90 before August 2rd, $125 the day of the 
convention.  Attendees to include residents, resident allies nationally, public interest law 
firms, govôt agencies, house organizations, legislators, trainings, issue strategies, and several 
speakers.  Register at www.allparksalliancefor change.org.  E-mail Kelly at 
Kelly@allparksallianceforchange.org if you have questions.  All residents of parks in Wash-
ington State are invited to attend.  Attendees will include MHOA members, AMHO members, 
and representatives from Columbia Legal Services, and others.  Please check out MHOAA at 
www.MHOAA.us. (this is the national organization).  MHOAA has several committees: By-
laws, convention, newsletter, web site and strategic planning, with at least three board mem-
bers from across the nation. 
 

Office of Drinking Water   Contact Informationð 

 ODW Headquartersð360-236-3100 
 Toll-free within Washingtonð1-800-521-0323 
 Northwest Regional Officeð1-253-395-6750 
 Southwest Regional Officeð1-360-236-3030 
 Eastern Regional Officeð1-509-456-3115 
 After hours emergencyð1-877-481-4901  
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