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~ Mobile Home Owners of America, Inc

CONSOLIDATION UPDATE
AMHO AND MHOA—BY-LAWS

CONSOLIDATIONG The Task Force for the proposed Consolidation of AMHO and
MHOA into a possible new state organization representing residents in communities in the
state continues to meet monthly to discuss details of the proposed consolidation. Following
is a summary of the progress of the Task Force as of the date of this publication:

1. AMHO continues to pursue approval of their IRS 501¢c-3 non-profit application.
2. A review of existing and possible changes to: By-laws; policies and procedures; training
and job descriptions of board members, officers, district directors, and committee
Afteamso chairpersons,; the proposed name o0
bilities of the new board; length of terms for board members; financial guidelines; duties
and responsibilities of officers; number and responsibilities of board members; a possi-
ble long term Strategic Plan; an organizational flow chart; dues structure; a mission
statement; a legislative plan of action; and proxy voting;

(Continued on page 18)

Cathie Caldwell Program Manager

If you have questions about

Manufactured Housing Dispute Resolution Program RCW59.20 or RCW59.30, please
_ . call the AGH#438 office a
800 Fifth Avenue Suite 2000, Seattle, WA 98104-3188 6049 or 1_866_924_6458 COpleS

of both laws can be obtained from

www.atg.wa.gov/MHDR.aspx ~ .
WA State Attorney General's Office, Consumer Protectiont he AGOs of fice, the N

fice or at www.mhoa.net.


http://www.atg.wa.gov/MHDR.aspx
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EXECUTIVE BOARD MEETING
June 12, 2010

The Annual MHOA Executive Board Meeting will be on Saturday, June 12,
2010, hosted by Brookdale Greens MHP, 138th Street East in Tacoma, Wash-
ington 98445.

The Agenda is on page 10, directions on page 15. Please RSVP your atten-
dance and if you will be eating lunch, or brown bagging, to MHOA at (360)
373-2436 or mhoa2002@donobi.net. This meeting will include an update on
the current status of the proposed consolidation between AMHO and MHOA
and the possible creation of a new organization and a vote on proposed
changes t o-LMslOAGs By

All residents, MHOA members, officers, directors, and standing committee
chairs are requested/invited to attend.

PLEASE REGISTER TO ATTEND THIS VERY, VERY IMPORTANT
MEETING.

A

EMAIL ADDRESS USED FOR MHL and RENEWALS

If you have an e-mail address and you are still receiving a hard copy of our Manufactured
Home Living Newsletters or our membership renewal notice, then MHOA does not have your
correct e-mail address. You need to contact us at 360-373-2436 or mhoa2002(@donobi.net and
reconfirm or advise of your e-mail address. To cut down on our postage expense, we are send-
ing membership renewal notices via e-mail, and only sending hard copies where we do not have
a me mbmail. Effectiee February 1,2010, MHOA will no longer be e-mailing the cur-
rent quarterly MHL Newsletter to members with an e-mail address. The current and sev-

er al past newsletters can be found on our

link, read and/or download and print. Snail mail copies of the newsletter will continue to be
sent . This wil| cut down significantly
to e-mail the newsletter to all members with an e-mail address.

We need companies and vendors to advertise in the MHL. Call us with suggestions.
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ManufactureaMobile Home Owners of
America, Inc
3421 Kitsap Way Ste H
Bremerton, WA 98312
mhoa2002@donobi.net
(360) 372436
www.mhoa.net

State Officers

Bob Burton
President
(360) 3722436

OPEN
V-President East

Ken Newton
V-President West
(253) 925318

Treasurer
Pasternak
(360) 3722436

Secretary
Cheryl
(360) 30P675

Editor MHL MHOA Photographer
Bob Burton  Open

* k k k%

(360) 372436
Fax: (360) 479638

District Directors
District 1 Open
District 2 Open
District 3 Ken Newton
District 4 Andy Bergman
District 5 Open
District 6 David Freeland
District 7 Open
District 8 Open

(253) 928318
(253) 548727

(360) 6337223

MISSION STATEMENT

The Purpose and Objectives that guide
MHOA were designed with a concern for
improving the quality of life for all mobile
home owners, and promoting the health,
safety and welfare of the owners of mobile
homes. Our major activities center around:

e Encouraging residents to join our
association.

e Encouraging residents in a park to form
a chapter, centering on the importance of
how this allows the residents to speak
united in dealing with park problems.

e Educating people who live in
manufactured/mobile home communities
as to the rights afforded them by the
Revised Code of Washington [RCW

59.208 the Mohile/|Magigcged Hogg, | ¢

Landlord/ Tenant Act].

e Speaking as an organized voice for
owners of mobile homes to State
Government.

e Providing park purchase information
assistance for various forms of park buy-
outs.

e Maintaining communication with
agencies and groups involved in mobile
home affairs.

e Monitoring, initiating and promoting
legislation relating to mobile home
living, keeping abreast of legislation
provided by others, and reporting these
proposals to all members through this
publication.

Helping homeowners to help themselves in

as many different ways as possible.

PLEASE JOIN US FOR THE NEXT Advertising Rates
Full Page: 7.5 W x 9.8 H $420.00
L PRECUTIVEBOARDMEETING| /> page: 7.5 W x 4.8 H $228.00
1/2 Page: 3.6 Wx9.8H $228.00
ORLyit  swne 12200 1/4 Page: 3.6 W x 4.8 H $125.00
472‘ / PLEASE RS]\S/PbTAOT: Business Card: 3.5 W x 2.0 H $50.00
® (0]
—_ 360-373-2436
3
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AMERICAN INCOME LIFE

New Member Benefit for Automatic
Accidental Death & Dismember-
ment Insurance at No Cost.

We remind all MHOA members of
the revised supplementary insurance
partnership between AIL and MHOA.
The revised agreement provides for a
no cost or obligation to individual
MHOA members of an Accidental
Death and Dismemberment (AD&D)
benefit of $3,500 (increased from
$3,000). New yellow membership
cards have been mailed to all current
MHOA members, please fill in and
mail the card to AIL. In the event of
an accidental death of a MHOA mem-
ber or spouse, please call AIL or the
MHOA office immediately.

AIL provides additional benefits for
members. Benefits included with your
membership are: the free AD&D in-
surance; Child Safe Kits; discounts on
eye care, hearing, prescription dugs,
and chiropractic services; hospital
benefits; emergency fund; paid up
benefits; terminal illness rider; strike
waiver; lay off waiver; and many
other benefits. An AIL rep will visit
your home and explain in detail all
these potential extra benefits and the
costs involved. Visit the AIL MHOA
page on AlBLO6s we
www.ailife.com or call Fran Christie
at 1-877-531-5773 for details.

MHOA T-SHIRTS

Have pride in your MHOA membership. We
have yellowt-s hi rt s wi t h bl
ing on the front available for sale at a cost of
$7.00 for sizes small through large. Extra large t
-shirts are $10.00. Sweat shirts (crew neck, no
hood) are available at $12.00. We bring these
items for sale at Executive Board Meetings and
park visits. MHOA makes a small profit on top
of the wholesale cost of these items and this
money goes to support MHOA. At this cost, we
cannot afford to mail the items, so if you call or
e-mail us with your order, we would have to co-
ordinate your pickup of the item. We especially
want our members to start wearing their MHOA
shirts at hearings and meetings in Olympia.

RCW59.20 (the law)

|l t6s okay for res

duct regular meetings with a park or-
ganization (HOA, MHOA Chapter or

soci al cl ub. | t 6s

ment to interfere with or retaliate
against anyone who organizes or at-
tends meetings.

|l tds not okay for
rent without providing you with a writ-
ten 90-day notice.

ack

d

A Ml

ent

not

ma n a

|l tds okay for a manage

ten notice of a rule violation, but just a
verbal notice is not okay.

|l tds okay to ask
bagresenllelilt aend rules and regulations of
the park.
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Legislative Action Team Participants and MHOA members

1. The Manufactured/Mobile Home Community is looking ahead to the January 2011
Legislative Session. Our keen wish again is for the passage of SB5550/HB1581
(Two Year Notice of Park Closure) and the passage of HB1908 (improvements in
the language of RCW59.20), both items did not get out of committees and to a
vote in the 2010 legislative session

2. Two of the most important issues to residents in communities in the state are
Rent Justification and Manager Certification and Training. We will be working
with the LAT to draft language on a proposed Rent Justification bill for the

2011 |l egislative session. We will need to bui

bill. Residents will need to schedule forums with their legislators throughout the
balance of 2010 to educate their legislators on the importance of this issue,

contact their legislators via mail, in person, phone, or e - mail asking for their

support the proposed bill (more on this plan will come later from MHOA and the
LAT). Representatives of both AMHO and MHOA will be meeting with MHCW
(the ownerds association) to work on
ager Certification and Training for the 2011 legislative session. Other legislative
issues such as rent receipts, rvs, consignment sales, and other proposed legisla-
tion beneficial to residents will be reviewed and supported by MHOA and the
LAT.

Over 180 AMHO and MHOA members, from some 30 parks, attended Housing Lobby
Day, January 14th in Olympia. We handed out letters and met with many legisla-

tors asking for their support for the passage of the legislative items noted above.
There will be another Housing Lobby Day in 2011 and we are asking every MHOA
member as possible sign up to attend this meeting. We will need all, repeat all, of
you to support our proposed Rent Justification Bill for the 2011 session. Many of

hopefully

you have called our office expressing your extreme concern over ever - increasing

rents in your park and how rents are affecting your ability to live, sell your home,

buy grocers, medical services and live a happy life. ITIS TIME FOR ALL OF YOU

TO STEP UP ON THIS ISSUE, PLEASE CALL THE MHOA OFFICE AND JOIN OUR
OTEAMO ON WORKI NG ON THI'S LEGI SLATI ON,

DONBGT SI T

AND EXPECT YOUR NEIGHBORS AND MHOA OFFICERS TO DO ALL THE WORK FOR

YOUR GET INVOLVED!

There are over 1,549 communities with approximately 72,000 lots/spaces in Wash-
ington State. We need all residents to get involved!
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President s Message

A hearty thank you to American Income Life, o
fits to our MHOA members, for contributing over $3,000 to MHOA in 2009.

Our current and several past MHL Newsletters are now included in our website at

www. mhoa. net . Cl i ¢k on ftdhahd out totprospectieemaesy or pr i n
members and print copies to place in your clubhouse. Publication of the MHL four times a year

is another benefit provided to residents who join MHOA. These publications contain a wealth

of information for residents.

MHOA and American Senior Resources (ASR) (our newest partner) is pleased to announce an
additional benefit to our MHOA members in the form of a 5% discount on long term care poli-
cies. Please call Robert Allen, Senior Planning Specialist at 1-800-386-6160 if you have ques-
tions about long term care, or e-mail him at Robert@creativeambiance.org.. In partnership with
MHOA, ASR is also currently conducting seminars on Medicare changes for 2010 and Senior
Retiree Financial Planning in many of the parks throughout the State. These seminars are well
received by residents. Please contact Robert to set up a presentation in your park. ASR repre-
sentatives will also meet individually with residents to educate them on long term care, Medi-
care, and financial planning.

Our officers work hard on visiting parks and passing along information about MHOA and help-
ing to address problems. Since being elected as your State President I have visited over 50
parks bringing the MHOA message to residents, their rights under 59.20 and 59.30, and talking
about the importance of establishing a Park Preservation Committee to explore the possibility of
residents purchasing their park.

Despite all our efforts and gaining over 279 new MHOA members in 2009, our membership
continues to decline. There are many reasons for this but all our current members need to
take it upon themselves to recruit one additional new member. If you all did this, we could
double our membership in this coming year. If you believe your membership in MHOA is im-
portant, please take a half hour to talk to one of your neighbors and convince them of the impor-
tance of joining MHOA. WE NEED YOUR HELP!

We held three fibrainstormingd meetings in 200
market MHOA and represent and help residents. Please call or e-mail me if you would like to

attend these important sessions and learn more about how you can help your fellow residents.

If your fellow residents need information about MHOA, refer them to our website at
www.mhoa.net, or have them e-mail us at mhoa2002@donbobi.net or call our office.

(Continued on page 13)
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SUCCESS STORIES

Village Green MHR A complaint was filed by a resident with the AG
under RCW59.30 about the owner not being able to make a profit on read-
ing electric meters each month. The AG ruled in favor of the residents.

Palisades MHP® Congratulations on the reactivated/new MHOA
Chapter at Palisades MHP, and the new officers: Gary Hesseltine, Presi-
dent, Ben Davis, VP, Lynne Hartley, Trustee, and Sue Hoffman, Secretary.

Sunset Heights MHIB Congratulations on the new MHOA Chapter
at Sunset Heights in Clarkston, and the new officers: Mike Mossler, presi-
dent and trustee, Alice Jacobson, vice president, and Jan Mantle, Secretary/
Treasurer. Hearty thanks to Bruce Clough and HB Van Ausdle from Coun-
try Estates in College Place for helping the residents form this new Chapter.

Lazy Wheels MHB Congratulations to the residents in this park for
taking steps to start the process of a potential purchase of their park. Your
State President, Bob Burton, and Ben Dryfo@uss, cooperative developer
of Northwest Cooperative Development Center are working with the resi-
dents on this process. We wish them the best of luck!

Silver Creek Meadows Congratulations to the residents in this park
for pushing hard for the ownership to renovate the damaged putting greens
in their 6-hole golf course. The MHOA Chapter officers continue to work
hard with the new managers on a significant number of other maintenance
issues.

MHOA members, offi cerManyonmjmem- At eam
bers work very hard to support MHOA and our residents year after year
with all their efforts, their hard work is appreciated. As your State Presi-
dent, | would like to personally acknowledge the following for their tireless
work and contributions in 2010: Judith White, John Landis, Andy Berg-
man, Don Armstrong, HB VanAusdle, Bruce Clough, Carl Berg, Fred
Jones, Dave Freeland, and Ken Newton.
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MHOA CHAPTER OFFICERS

In October 2009, we sent a notice to our Chapter officers. We had at that time 43
Chapters with at least 1 officer; 20 Chapters with only 1 officer; 21 Presidents; 18
Trustees; only 6 Chapters with a full slate of officers; and 40 officers delinquent in
renewal dues; many Chapters have failed to notify the State Office of their current
officer lists, despite repeated notices. Subsequently we had four Chapters advise they
are going dormant or shutting down entirely, and only four officers renew their mem-
bership. Since May 2008, we have lost over 1,000 members, death, disability, sale of
their home, apathy, burnt out, etc. Despite improving our website, improving the
MHL Newsletter, improving our marketing efforts, manning the State Office with
more hours, raising more money and donations, creating some new Chapters, and
hard work and hours put in by all our State Officers, our Chapter officers are not re-
sponding, renewing, helping us, helping their fellow residents. Chapter Officers,
please call or e-mail us, renew your membership, and get back on board!

MHOA APPLICATION
Membership Due-$24/yearly with a Subscription to the: M H OA
Manufactured Home Living included ] ManufactureeMobile Home Owners of
: Name America, Inc.
Address 3421 Kitsap Way Unit H
: City St. Zip :
Name of Park 4E-MAIL: mhoa2002@donobi.net

www.mhoa.net
E-Mail address oa.ne
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HOME FINANCING

1. Selling your home and buying a manufactured home in a park, or providing information
on financing to a buyer of your home, possible sources of financing:

Home Choice Mortgage, Inc.

(509) 928-26460 Spokane

Paul Filipowicz

(509) 270-2770 (direct line)
mhloans@roadrunner.com

Mobile Home Loan Center
(253) 843-2221
Karen Bruce

90-95% LTV, 8-9% interest

Anchor Bank
(360) 491-2250
Nickie Box

HC Mortgage
1-800-490-9424
Troy Morrow

Capital Lending
1-800-578-4022

Green Tree
1-800-643-0202
Www.grservicing.com

ACC Funding, LCC
1-800-578-4022

American Pacific Mortgage
(253) 604-0338
Perrin Walker
15-20 year fixed @
90% LTV, 7-10% interest

Timberland Bank
(253) 472-446508 Tacoma
Liz Ringer
(360) 337-7727
Keith Baggerly
(360) 337-7727

Financial Services
1-800-238-9202-Beaveton, Oregon
Terrie Morgan

Sound Community Bank
(206) 779-8450-Seattle
David Sharon
David.sharon@soundcb.com
Kari Calderon (Seattle-Federal Way
Michelle Stoller (Seattle-Everett)
John Hickey-Lakewood
1-800-458-5585
Leslie Sommerville-Sequim
1-800-458-5585

Vanderbuilt Mortgage & Finance, Inc.
1-800-970-7250-Maryville, Tennessee

Bank of America Venture Bank

Mountainside Financial
1-877-475-6852
www.mountainsidefinancial.com
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MHOA Executive Board Meeting
Saturday, June 12, 2010
Brookdale Greens MHP, Tacoma, WA

9:15 AM Registration

10:00 A.M. Call to Order - Pledge of Allegiance, Opening Remarks, Introductions of MHOA offi-
cers and special guests

10: 15 A. M. Secretaryds report

10: 20 A. M. TreaBiscalywarénsl report

10:30 AM General Meeting

Old business

President 6s/ Memb &b8irtonp Report
T-shirt Report

New business

Audit report

Award presentations

LAT Legislative Report & legislation for 2010, 2011
AMHO/MHOA Consolidation

By-Law changes

District Directords Report
Chapter Officerb6s Report

Any other business to come before the board

12:00 Lunch
2:30 p.m. adjourn

Directions on page 15 to the park

Please RSVP to Bob Burton, MHOA State President via email at mhoa2002@donobi.net or the
state office (360) 373 -2436. The host chapter will provide coffee and goodies for breakfast, non
alcoholic beverages and lunch. Please RSVP ASAP so the host parks can make arrangements
for lunch. Lunch will be provided by the host chapter with a $7.00 fee or you can brown bag.

Please make plans to attend.

MHOA Means Helping One Another

10
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Minutes of MHOA Executive Board Meeting

Silverdale Mobile Estates, March 6, 2010
(Edited for Publication in MHL)

President Bob Burton called the meeting to order at 10:03 AM, followed by the Pledge of allegiance.

President Bob Burton thanked everyone who attended and described information on the back table for members
and residents to review and take home.

Thee minutes of the last Board meeting were read and approved.
The Treasurers Report was approved as read.

Bob advised that there were MHOA t-shirts and sweatshirts available for sale, several were sold with the assistance
of Maurene Burton.

Bob gave a report of t-applicstiona AMHS is waiting AMMIHIRSssecial ifReSti- 5 0 1 ¢

gator to review the application. Bob talked at length about both AMHO and MHOA and the proposed consolida-

tion of the two organizations and answered many questions. Concerns were raised by many residents of various

communities so members and residents might have a clearer picture as to what all of this proposed consolidation

mi ght mean to them. Bob reported there is a fAtask for
the proposed consolidation. Several items involved in the proposed consolidation have been preliminarily agreed

to, subject to a final vote of the members of both organizations. John Landis suggested that we throw out the

words AMHO, MHOA and fdAmer ged&adda afnadc tc aflilndihngs mihsasti ant o nrel
This helped ease the confusion for everyone. John explained the consolidation was a long way off.

John Landis gave a report on legislative efforts in 2010 and spoke in detail about what he needed as a representa-
tive of the LAT from all residents in order for the LAT to do their job more effectively. Andy Bergman spoke of
how he perceived this situation going in four or five years from now. Don Armstrong explained his position and
what he needed in order to help his part of the mission for legislation to succeed. He reported as a representative
of the Senior Lobby and MHOA®J not a lot was accomplished to our liking in Olympia but he learned that much
more for the next legislation session. (noted as of the date of this publication, none of the MHOA, LAT and
AMHO sponsored or supported bills ever got out of committee)

Bob stated that our next Executive Board Meeting he might propose a vote for a reduction in MHOA dues from
$24 to $15 and a change in the by-laws where all MHOA members might have a right to vote on major issues.

Bob again asked alll residents to take a copy of MHOA®GS
MHOA.
Bob also gave a report on the effect of rent increases

Bob thanked the ladies of Silverdale Mobile Estates for helping to set up the meeting and put on the breakfast
snacks and lunch.

The meeting was adjourned at 2:35 PM

11
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RESIDENT TIPS

For the Health of It (to travel safely)

1. Visit your doctor before you travel, discuss health concerns, limitations and medications.
2. Take at | east a weeko6s omcpgifflyingof medi cati on
3. Make a list of all the drugs you are taking with dosages.
4. Watch the taking of medications when you change time zones, plan which over-the T
counter medications to take.
5. Check on weather conditions.
6. Give a copy of travel plans to family or friends.
7. Dondét set yourself up to be a victim, | imit
8. If traveling overseas make sure you have up-to-date vaccinations at least 6 weeks in ad-

vance of your travel.
9. Wash your hands frequently, consider taking sanitizer gel.
10. Watch the food you eat, use bottled water instead of tap water.
11. Get plenty of sleep.
12. Arrange in advance for wheelchairs, walkers, motorized vehicles.
13. Take as small first aid kit.
14. Be aware of your surroundings, stay in safe areas, use only authorized travel excursions.
Take along a photo copy of your passports, dr
on your person, put in the hotel or cruise ship room safe. Have a friend or relative have copies
of your documents.

AARP, ASR Legal Help

More than 50% of Americans die without a will, living trust of other critical estate planning
documents. AARP Foundation, the charitable arm of AARP can help, by using their Confi-
dential Organizer you can collect and organize your planning information. Call Director of
Gift Planning Karen Gallardo at 1-888-711-1883 for your free Confidential Organizer today.

American Senior Resources (ASR)-MHOA 6 s n e w ecan help pvigh ffrde @dece on
Safe Retiree Investment and offers a 5% discount on long term care insurance for MHOA
members. For more information go to www.SafeMoney4U.com or call Bill Drenik at 1-800-
386-6160 or e-mail Bill at wdrenik@gmail.com.

Magazines

A couple tried to cancel a magazine subscription, but the company denied the request telling
them that a recorded telemarketing phone call proved that the spouse agreed to buy the maga-

Zine. The wife was 77 with hearting and spee
conversation. What can you dod call the publisher directly and ask that your subscription be

cancel ed. I f that doesndt work, tell your ba
the automatic withdrawal, and call your credit company and tell them the same thing. If in

doubt, dondét order things over the phone.

12
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(Presidents message continued from page 6)

We need a volunteer experienced or with a degree in Marketing to help us figure out how to get

our messages out better to the over 70,000 residents of manufactured home parks in the state.

This job could be done from your home. Please call the MHOA office if you need more infor-

mati on, or better yet, come to the next fAbrai
District Director positions all over the State.

WE KNOW THERE ARE RETIRED EXPERTS OUT THERE LIVING IN PARKS, WE NEED
YOUR VOLUNTEER HELP. PLEASE CALL US, WE CAN REIMBURSE (ON A LIMITED BA-
SIS) FOR MILEAGE

I f you dondét have a MHOA Chapter or Homeowner
meeting. We can come to your park and make a presentation on MHOA. Attendees at these

park visits in the past two years have all repeatedly told us how beneficial and educational these

visits are. All you have to do is organize it and we will come.

Bob Burton
State President

sk sk sk sk sk sk s sk sk sk sk sk sk sk sk sk sk s sk st sk sk sk sk sk sk sk sk sk sk sk i s sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk i sk sk sk sk sk sk sk sk sk sk sk sk sk sk skoskokokoskok skeskokokoskok

MHOA OFFICE HOURS
Monday through Friday (most days)d 8:00 a.m. to 12:00 p.m.

Telephone and e-mail lines are available daily

Office telephone (360) 373-2436
General e-mail mhoa2002@donobi.net
Website www.mhoa.net

MHOAGs Web wsiwimhea.net

Address: 3421 Kitsap Way, Suite H
Bremerton, WA 98310

13
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WE NEED YOUR HELP RECRUITING NEW MEMBERS!

This is your newsletter, so please send me your news from your park chapter (noted
no one is doing this!). If you have any park living news, problems, solutions to prob-
lems, difficulty in dealing with managers or owners that you would like to share with
your fellow members and residents, please send your news to us.

Estate Personal items

As an executor, it is your job to dispose of
(clothing, jewelry, furniture, kitchenware, etc.). What are your options: 1. hold a garage

sale, 2. donate usable items (itemize value on the final estate tax forms), 3. hire an

auctioneer, 4. have your family member prepare a list in advance to identify items that

are to go to specific family members, or assets or money to go to charitable organiza-

tions, 5.seek |l egal counsel, 6. donod6t fight w
individual itemd sell it and divide the proceeds, 7. take jewelry (especially gold and

silver items) to a company or jeweler that buys old gold and silver., 8. keep a record of

what you do, 9. respect the deceasedds person
for theirs.

Estate Documents
Have you organized your important papers, does your executor know where these pa-

pers are: following is a list of documents you need to safeguard and your executor will
need:

Automobile titles Adoption papers

Birth certificates Passports

Citizenship papers Deeds

Social Security cards and files Divorce documents

Insurance papers Mortgages and loan documents

Wills (list of specific bequests) Identification/lists of jewelry

Trust documents Marriage certificates

Military papers Tax returns (at least 3 years)

Bank and investment accounts Credit card numbers and billing addresses
Inventories of home furnishings Information on investments (cds, stocks, bonds)
Contact numbers Addresses of real estate owned

Health care directions Living wills

Pre-paid funeral arrangements Long term care policies

Family/friend contact numbers Utility company information and account numbers
Real estate tax information Safe deposit box number, location, inventory
Home and life insurance Preferred Realtor

Names, addresses and telephone numbers of clergy, attorney, insurance agent, accountant, fi-
nancial advisor and other people or agencies to contact

14
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Executive Board Meeting, June 12, 2010
Brookdale Greens MHPO 138th Street East, Tacoma, WA 98445
Directions
From I-58 Southbound and Northbound
Merge onto WA-512 E Via Exit 127 towards Puyallup.
Take the WA-7/Pacific Avenue exit towards Parkland/Spanaway.
Turn right onto WA-7/Pacific Avenue S.
Turn left onto 131st Street South (becomes Brookdale Road E.)

Turn right onto 20th Avenue E. into the park, the clubhouse is just inside the entrance to
the park. Park by the clubhouse or on the streets in the new section of the park to the east
of the clubhouse.

Or, use Mapquest, or call the MHOA office at (360) 373-2436 for additional
directions.

If you are planning on coming, consider carpooling, or bringing a neighbor
or a resident who wants to know more about MHOA (and who might fill out
an application at the meeting and pay the $24 annual MHOA dues and buy a t
-shirt or sweatshirt)

ATTENDANCE AT EXECUTIVE BOARD MEETINGS IN THE PAST
TWO YEARS HAS BEEN VERY DISAPPOINTINGO WHERE ARE
ALL OF YOU? WE NEED YOUR SUPPORT, YOUR HELP, AND
YOUR THOUGHTS, IDEAS AND HELPFUL SUGGESTIONS!
THESE MEETINGS ARE GREAT FOR MHOA MEMBERS TO NET-
WORK AND GAIN NEW IDEAS TO HELP RESIDENTS. THIS IS
YOUR ANNUAL MEETING, PLEASE COME.
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A Selling your Mobile
F{ﬁ}}géBLE Home? We have all the

tools for the quick sale!
{425) 775-7800

THE BEST IN IN-PARK SALES

List Your Home With The Experts Give us a call or come by and
35 Years in the business and see us at:
Financing available on all homes 6132B 196th SW
(No age requirements) Lynnwood, WA 93036

(425) 775-7800
Toll Free 1-877-232-3458

AMERICAN SENIORS RESOURCES, INC. (ASR)

Medicare Changes for 2010 and beyond

The Center for Medicare and Medicaid Services (CMS) annually makes decisions
that will affect some Medicare plans. Also our congress is discussing possible cut
backs and changes to Medicare. There will be people who are currently on Medicare
that will be affected and may need to choose another Medicare Plan and know about
these changes. Your need to understand your options.

American Seniors Resources, Il nc. (ASR) is or
ducted numerous 30 seminars around the state on the A , B, Cbs .RobertMedi car e
Allen and Bill Drenik are great presenters and MHOA wholeheartedly endorses their

seminars. Robert is one of the leading educational specialists in Medicare and the

plans available in each county in the State.

ASR is a proud member of the National Ethics Bureau. ASR always welcomes fam-
ily members or financial advisors to any seminar or individual presentation made.

Pl ease feel free to contact ASROs Retirement
nar or an individual review of your Medicate Plan or your retirement income options.

There is never a cost for any ASR Service.

(continued on page 17)
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More Resident/MHOA Information

ASR Continued & MHOA is proud or our new alignment with ASR, we have partnered
with a company that offers a variety of valuable services, all of which are at no cost to MHOA
members. ASR has expertise in the areas of Medicare, Asset Protection, Tax Reduction
Strategies, Wealth Transfer, Long Term Care (5% discount to MHOA members), and estate
planning.

ASR has a broad spectrum of knowledge in Medicare Parts A, B, C, D, Supplements as well
as Stand Alone Prescription Drug Plans.

I n the areas of financi al planning, ASRO&6s goal is t
their assets through safe money management and tax reduction strategies. At ASR, their

primary objective is helping people plan and simplify their retirement goals. Their advisors

have expertise in designing and creating retirement savings and income using safe, guaran-

teed products.

MHOA endorses the services of ASR and encourages MHOA members to take this opportu-
nity to access the ASR services. ASR will come to your park clubhouse or work with you for
an alternative location and meet with your residents. They would then be available to meet
with residents on a one-on-one basis about their individual situation and needs. Look at
ASRSOs wevws.bdfe®lonayttU.com for more information.

Executor Duties s Fol l owing is a general I|ist of executor
1. Obtain copies of death certificates (at least 9)
2. Contact the funeral home or pre-aid cremation company/agent
3. Decide if you need to consult with an attorney (usually recommended, they know what
papers have to be filed with the court and what public announcements have to be adver-
tised). Hire legal counsel on a per-hour rate, not a percentage of the estate, ask the at-
torney for a preliminary estimate of costs involved.

4. Pay bills from cash available from the estate, not
deceased personbs credit card (cancel all credit ¢

5. List the home, if any, with a Realtor, obtain at least two market value estimates

6. Make multiple copies of the court order naming Yyol

7. Carefully review the deceasedds estate and final

8. Have t he dec e amaldndpeesonal maildosvarded to you

9. File state and federal estate tax forms (it is highly recommended you use a tax preparer

for help (contact H&R Block or AARP) for help

10.Cont act Social Security and the Veteranés office f
graveside military services

11. Arrange for someone to temporarily handle maintenance and repair of any real estate

12. Go though the home completely, older people have a habit to stashing coins and money
in various containers throughout the house or garage

13.Notify other beneficiaries if you wish to bid on i
boats, or rvs (have the high and low Blue Book Value in hand

14. Remember a power of Attorney you may have ceases upon death

15. Have your name put on bank checking and savings accounts prior to the death

16. Submit a final list of revenues and expenses to the court for approval

17. Dispose of assets

Enjoy your park and your neighborsUMHOA Means Helping One Another!
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CONSOLIDATION CONTINUED

A number of items remain to be reviewed and discussed: a nominating committee and proce-
dure; t-shirts; office location; more discussion on regional directors and district directors; new
Articles of Incorporation; voting approval by both organizations; promotion of HOAs and
MHOA Chapters; board meetings; newsletters; websites; etc.

Regular monthly Task Force meetings will continue until the group is in a position to recom-
mend the final plan to both organizations. There has been open communication, good collabo-
ration, shared visioning, honesty and hard work on the part of every member of the Task Force.
Remember, we came together to do this work for the greater good of the over 70,000 manufac-
tured homeowners in the state. If you have any concerns or questions about the work of the
Task Force or the proposed Consolidation of the two organizations, please call or e-mail the
MHOA office.

BY-LAWSA
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MORE RESIDENT TIPS INFORMATION

Pest Control - A resident had a new heat pump installed not long ago and while the
worker was under the home he advised there was a plumbing leak and insulation was soaked,
causing damage into flooring in the home. The cause of all this damage was mice or squirrels.
The resident had been feeding the birds and apparently the mice and squirrels had been picking
or eating the extra seed. Squirrels and mice burrow underground so you may not see any evi-
dence they have taken up residence in your home (they go to the hot water pipes where it is the
warmest, or eat holes in your furnace ducting). This type of problem may not be covered by
your homeowner 6sd doyosstilrwannte feed these ISvely critters? w

Dondét Ged Of Slohaakpdatdces found in a home, the water heater and wash-
ing machine are the most likely to cause serious damage and cost home owners. Some damage
i's covered under homeowner6s insurance,
homeowner thousands of dollars and new energy-efficient systems are also cheaper to operate.
Inspect standard rubber or plastic hoses used with washing machines and dishwashers and con-

some

sider replacing them with stainless steel-b r ai ded or mesh hoses (donot

washer or washing machine running)! A full list of water prevention tips is available at
www.safeco.com/drip.

Help for Seniors and Low-Income Residents - Need help on repairs, alterations, more

ideas:
. Go to MHOAOGs website, click on fiserviceso,
2. Call your local County Housing Authority, Boy Scout troop, pastor, fire department, city
building department, Habitat For Humanity Office, park manager or your neighbors for rec-
ommendations for repair and maintenance vendors
3. Call Karen Bowen at Senior Lobby at (360) 754-0207 or go to their website at
info@waseniorlobby.org and ask for their help and/or suggestions or referrals
4. Call Washington Low Income Alliance at (206) 442-9455 and ask Amy Clark for her help
and/or suggestions or referrals, their website i1s www.wliha.org
Membershipd Reminderd some of our senior and low-income residents are really
strapped for cash during this recession. Upon the recommendation of a park Chapter, MHOA
can pay for a one time, one year renewal for

renew because of affordability. Chapter officersd advise the MHOA office of a legitimate can-
didate and we will cut a check for $24 to the member, they then cut us a check back for the $24
dues. Noted we rely on member donations to support this program. Or, a Chapter or another
member could volunteer to pay renewal dues for a qualified members (KEEP YOUR VALUED
MEMBERS INVOLVED!)

Funnyd 0 My doctor told me to avoid any

19

unnece



Mobile Home Owners of America PRSRT
U.S. Postage

3421 Kitsap Way Suite H PAID
Bremerton, WA 98312 Silverdale, WA
Permit# 111

Manufactured/Mobile Home Owners of America, Inc.
Working for better and safer manufactured/mobile home living

ManufactureeMobile Home Living (ISSN1938818) is published quarterly by the Manufac-
turedMobile Home Owners of America, Inc. Periodical postage paid at Silverdale, Washington.
All correspondence, change of address, membership applications, subscriptions, and advertising
rates should be mailed to MHOA 3421 Kitsap Way Suite H, Bremerton, WA 98312.

POSTMASTER: Send address changes to:
MHOA, 3421 Kitsap Way Suite H, Bremerton, WA 98312
Subscription rates: $7.50 a year

Bob Burton, President, Publisher
Editor
Telephone: (360) 373436 Fax: (360) 42836
Websité&iwww.mhoa.net
MHOA does not necessarily subscribe to all the statements, sentiments or opinions that are pub-
lished herein. Advertising in this publication does not necessarily constitute endorsement by

MHOA of products or services advertised. January 2010

20



