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MERGER/CONSOLIDATION 

UPDATE AMHOA AND MHOA 

Cathie Caldwell   Program Manager 

Manufactured Housing Dispute Resolution Program 

800 Fifth Avenue Suite 2000, Seattle, WA 98104-3188 

www.atg.wa.gov/MHDR.aspx        
        WA State Attorney General's Office, Consumer Protection 

 

MHOA was first incorporated in 1966 and for 44 years our officers and volunteers have 

worked hard to help educate residents in Parks all across Washington State as to their rights 

under the law, helping set up Chapters or Homeownerôs Associations, resolving disputes 

with managers, owners and neighbors, and promoting legislation to help residents. 

 

In 2007 there was a serious concern that no one was going to step up and replace our imme-

diate past president, Fred Jones.  As a result, several MHOA members, members of Save 

Our Seniors, and MTA from Pierce County formed AMHO.  MHOAôs position in 2007 was 

not to merge with AMHO and to take a wait-and-see attitude as to how they would develop. 

 

AMHO rapidly grew to about 700-800 members (with several MHOA members shifting 

their membership).  AMHO volunteers have worked hard on legislative issues, setting up 

Homeownerôs Associations in 20 parks, and participating in the many state-wide commit-

tees also attended and supported by MHOA.  

    (Continued on page 18) 

If you have questions about 

RCW59.20 or RCW59.30, please 

call the AGôs office at 206-464-

6049 or 1-866-924-6458.  Copies 

of both laws can be obtained 

from the AGôs office, the MHOA 

office or at www.mhoa.net.                  

http://www.atg.wa.gov/MHDR.aspx
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EXECUTIVE BOARD MEETING 

March 6, 2010 
 

Our next MHOA Executive Board Meeting will be on Saturday, March 6, 

2010, hosted by Silverdale Mobile Estates MHP, 160 Saturn Lane in Bremer-

ton, Washington 98311. 

 

The Agenda is on page 10, directions on page 15.  Please RSVP your atten-

dance and if you will be eating lunch, or brown bagging, to MHOA at (360) 

373-2436 or mhoa2002@donobi.net.  This meeting will include an update on 

the current status of the proposed merger/consolidation between AMHO and 

MHOA and the possible creation of a new organization.  This meeting, and a 

possible follow up Executive Board meeting later in 2010 will be two of the 

most important MHOA meetings in our 44 year history. 

 

All residents, MHOA members, officers, directors, and standing committee 

chairs are requested/invited to attend. 

 

IF YOU DONôT DO ANYTHING ELSE IN 2010 TO SUPPORT MHOA AND 

YOUR FELLOW MANUFACTURED HOME RESIDENTS IN WASHINGTON 

STATE, PLEASE REGISTER TO ATTEND THIS VERY, VERY IMPORTANT 

MEETING.  

EMAIL ADDRESS USED FOR MHL and RENEWALS 
If you have an e-mail address and you are still receiving a hard copy of our Manufactured 

Home Living Newsletters or our membership renewal notice, then MHOA does not have your 

correct e-mail address.  You need to contact us at 360-373-2436 or mhoa2002@donobi.net and 

reconfirm or advise of your e-mail address.  To cut down on our postage expense, we are send-

ing the MHL and membership renewal notices via e-mail, and only sending hard copies where 

we do not have a memberôs e-mail.  
 

We also need companies and vendors to advertise in the MHL.  The revenue from these ads will 

help offset our printing and mailing costs.  If you have any ideas or suggestions on a possible 

company or vendor that deals with Manufactured Home Products or Services we could contact, 

please call our office at 360-373-2436. 
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Manufactured-Mobile Home Owners of 
America, Inc. 

3421 Kitsap Way Ste H 

Bremerton, WA 98312 

mhoa2002@donobi.net 

(360) 373-2436 

www.mhoa.net 

State Officers 
 

Bob Burton 

President 

(360) 373-2436 

 

              Ken Newton              OPEN 

        V-President West        V-President East 

           (253) 925-9318                               

      

   Secretary  Treasurer 

              Cheryl Pasternak          Carl òBudó Berg 

 (360) 307-9675  (360) 373-2436 

 

Editor MHL        MHOA Photographer 

Bob Burton Open  

 

  * * * * *  

        (360) 373-2436 

       Fax: (360) 479-2638 
 

District Directors 
District 1 Open  

District 2 Open  

District 3 Ken Newton   (253) 925-9318  

District 4 Andy Bergman (253) 548-8727  

District 5 Open 

District 6 David Freeland  (360) 633-7223  

District 7 Open 

District 8 Open  

PLEASE JOIN US FOR THE NEXT 

EXECUTIVE BOARD MEETING 

 

 

 

PLEASE RSVP TO: 

 Bob AT 

360-373-2436 

 

MISSION STATEMENT 
 The  Purpose and Objectives that guide 

MHOA were designed with a concern for 

improving the quality of life for all mobile 

home owners, and promoting the health, 

safety and welfare of the owners of mobile 

homes. Our major activities center around: 

Encouraging residents to join our 

association. 

Encouraging residents in a park to form 

a chapter, centering on the importance of 

how this allows the residents to speak 

united in dealing with park problems. 

Educating people who live in 

manufactured/mobile home communities 

as to the rights afforded them by the 

Revised Code of Washington [RCW 

59.20ðthe Mobile/ Manufactured Home 

Landlord/ Tenant Act]. 

Speaking as an organized voice for 

owners of mobile homes to State 

Government. 

Providing park purchase information 

assistance for various forms of park buy-

outs. 

Maintaining communication with 

agencies and groups involved in mobile 

home affairs. 

Monitoring, initiating and promoting 

legislation relating to mobile home 

living, keeping abreast of  legislation 

provided by others, and reporting these 

proposals to all members through this 

publication. 

Helping homeowners to help themselves in 

as many different ways as possible. 

Advertising Rates 

Full Page: 7.5 W x 9.8 H                  $420.00 

1/2 Page:  7.5 W x 4.8 H                  $228.00 

1/2 Page:  3.6 W x 9.8 H                  $228.00 

1/4 Page:  3.6 W x 4.8 H                  $125.00 

Business Card: 3.5 W x 2.0 H          $50.00 

March 6 



4 

 Volume 40Issue  1  Manufactured Home Living           January 2010 

AMERICAN INCOME LIFE 

 

New Member Benefit for Automatic 

Accidental Death & Dismember-

ment Insurance at No Cost. 
 

We remind all current MHOA mem-

bers of the revised supplementary in-

surance partnership between AIL and 

MHOA.  The agreement, revised Au-

gust 2009, provides for a no cost or 

obligation to individual MHOA 

members of an Accidental Death and 

Dismemberment (AD&D) benefit of 

$3,500 (increased from $3,000).   
New yellow membership cards have 

been mailed to all current MHOA 

members, please fill in and mail the 

card to AIL. If you hear of the acci-

dental death of a MHOA member, 

please call AIL or the MHOA office 

immediately. 

 

AIL specializes in providing supple-

mental benefits for association mem-

bers and their families. First chartered 

in 1924, AIL now works with over 

20,000 organizations and counts 

nearly 4 million of their members as 

clients.  AIL covers members of or-

ganizations worldwide, with over 16 

billion dollars in supplemental bene-

fits in force . All members are invited 

to visit the AIL MHOA page on AILôs 

web siteðwww.ailife.com/benefits/

sgjst or call  Fran Christie at 1-877-

531-5773 for more information. 

 

 
MHOA T-SHIRTS 

 

Have pride in your MHOA membership.  We 

have yellow t-shirts with black ñMHOAò letter-

ing on the front available for sale at a cost of 

$7.00 for sizes small through large.  Extra large t

-shirts are $10.00.  Sweat shirts (crew neck, no 

hood) are available at $12.00.  We bring these 

items for sale at Executive Board Meetings and 

park visits.  MHOA makes a small profit on top 

of the wholesale cost of these items and this 

money goes to support MHOA.  At this cost, we 

cannot afford to mail the items, so if you call or 

e-mail us with your order, we would have to co-

ordinate your pickup of the item.  We especially 

want our members to start wearing their MHOA 

shirts at hearings and meetings in Olympia. 

MEDIATION 

 

RCW59.20.250 states that a landlord or 

tenant may agree in writing to submit 

any dispute arising under this chapter or 

under the terms, conditions, or perform-

ance of the rental agreement to media-

tion by an independent third party or to 

settle the dispute through industry me-

diation procedures.  The parties may 

agree to submit any dispute to media-

tion before exercising their right to ar-

bitration under RCW 59.20.260.  If you 

cannot mediate the dispute, the lan-

guage regarding arbitration in 

59.20.270 requires that the decision of 

the arbitrator shall be final and binding 

on all parties. 

 

Residents are encouraged to contact 

their local mediation board for media-

tions of evictions or 15 day notices, or 

call MHOA for legal aid referrals. 
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Legislative Action Team Participants and MHOA members 

1.  The Manufactured/Mobile Home Community is looking ahead to the January 2010 

Legislative Session.  Our keen wish is for the passage of SB5550/HB1581 (Two 

Year Notice of Park Closure), the passage of HB1908 (improvements in the lan-

guage of RCW59.20), and to have all MHOA members talk to their legislators all 

through 2010 of the importance of our proposed Rent Justification Bill to be 

dropped in the 2011 legislative session.  

Over 180 AMHO and MHOA members, from some 30 parks, attended Housing Lobby 

Day, January 14th in Olympia.  We handed out letters and met with many legisla-

tors asking for their support for the passage of the legislative items noted above.  

There will be another Housing Lobby Day in 2011 and we are asking every MHOA 

member as possible sign up to attend this meeting.  We will need all, repeat all, of 

you to support our proposed Rent Justification Bill for the 2011 session.  Many of 

you have called our office expressing your extreme concern over ever - increasing 

rents in your park and how rents are affecting your ability to live, sell your home, 

buy grocers, medical services and live a happy life.  IT IS TIME FOR ALL OF YOU 

TO STEP UP ON THIS ISSUE, PLEASE CALL THE MHOA OFFICE AND JOIN OUR 

ôTEAMõ ON WORKING ON THIS LEGISLATION, DONõT SIT IN YOUR LIVING 

ROOM AND EXPECT YOUR NEIGHBORS AND MHOA OFFICERS TO DO ALL THE 

WORK FOR YOUñGET INVOLVED!  

 

There are over 1,376 communities with approximately 68,000 lots/spaces in Wash-

ington State.  Every park needs to contact their local state Senator and Represen-

tative and encourage them to pass our proposed bills and ask them to come to your 

park and listen to your concerns.  Many home owners invested their life savings to 

purchase their homes and do not have the resources to start over again; new parks 

are not being constructed where homeowners could move their homes; and residents 

are being squeezed out of their homes from ever increasing rents.  

 

THE ISSUE OF RENT JUSTIFICATION WILL BE THE MOST MAJOR ISSUE 

BROUGHT BEFORE LEGISLATORS IN THE 44 YEAR HISTORY OF MHOA, WE 

WILL NEED YOUR SUPPORT MORE NOW THAN EVER ON THIS ISSUE .  

 
  

The Legislative Action Team is members like you in the 49 Legislative Districts in 

the State of Washington -  Together we can make a Difference.  
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Presidentõs Message 

Congratulations on the reactivated/new MHOA Chapter at Palisades MHP, and the 

new officers: Gary Hesseltine, President, Ben Davis, VP, Lynne Hartley, Trustee, 

and Sue Hoffman, Secretary. 

 

A hearty thank you to American Income Life, one of MHOAôs major partners providing bene-

fits to our MHOA members for contributing over $3,000 to MHOA in 2009.  

 

Our current and several past MHL Newsletters are now included in our website at 

www.mhoa.net.  Click on ñMHLò to read or print our copies to hand out to prospective new 

members and print copies to place in your clubhouse.  Publication of the MHL four times a year 

is another benefit provided to residents who join MHOA.  These publications contain a wealth 

of information for residents. 

 

MHOA and American Senior Resources (ASR) (our newest partner) is pleased to announce an 

additional benefit to our MHOA members in the form of a 5% discount on long term care poli-

cies.  Please call Robert Allen, Senior Planning Specialist at 1-800-386-6160 if you have ques-

tions about long term care, or e-mail him at Robert@creativeambiance.org..  In partnership with 

MHOA, ASR is also currently conducting seminars on Medicare changes for 2010 and Senior 

Retiree Financial Planning in many of the parks throughout the State.  These seminars are being 

well received by residents, please contact Robert to set up a presentation in your park.  ASR 

representatives will also meet individually with residents to educate them on long term care, 

Medicare, and financial planning. 

 

Our officers work hard on visiting parks and passing along information about MHOA and help-

ing to address problems.  Since being elected as your State President I have visited 42 parks 

bringing the MHOA message to residents, their rights under 59.20 and 59.30 and talking about 

the importance of establishing a Park Preservation Committee to explore the possibility of resi-

dents purchasing their park. 

 

Despite all our efforts and gaining over 279 new MHOA members in 2009, our membership 

continues to decline.  There are many reasons for this but all our current members need to take 

it upon themselves to recruit one additional new member.  If you all did this, we could double 

our membership in this coming year.  If you believe your membership in MHOA is important, 

please take a half hour to talk to one of your neighbors and convince them of the importance of 

joining MHOA.  WE NEED YOUR HELP! 

 

We held three ñbrainstormingò meetings in 2009 to come up with ideas about how to better 

market MHOA and represent and help residents.  Please call or e-mail me if you would like to 

attend these important sessions and learn more about how you can help your fellow residents. 

 

If your fellow residents need information about MHOA, refer them to our website at 

www.mhoa.net, or have them e-mail us at mhoa2002@donbobi.net or call our office. 
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  THE HOUSING DEBACLE  

1. We  hear much about how stick-built homeowners are hard pressed to 

stay in their homes, how many first-time buyers were duped by teaser 

loans and fraud by subprime lenders.  Almost one-third of mortgage 

homes in America now have negative equity.  Homeowners in Manufac-

tured Home Park Communities are also losing their equity and seeing 

lower sale prices because of ever-increasing park rents. 

2. Today these communities are a failed concept because of the rising tide 

of corporate landlords with a new strategy based on greed.  Many land-

lords have developed a bottom-line strategy to raise rents, eliminate as 

much maintenance and personnel as possible and wait to flip the land to 

a developer. 

3. In the past several years in WA State, over 89 parks have closed. This is 

happening all throughout the US. 

4. We are held economically captive in our homes by not having any real 

choices to pick up and leave when rents skyrocket.  The home that has 

now become our prison is devalued to the point we canôt sell our home, 

or are facing discounts in our selling price between 25-50 percent.  Mov-

ing our homes is not an option even if we had the resources to do so. 

5. What this often means for seniors on limited income, mostly widows, is 

that their only recourse is to deed their home to the landlord and leave.  

In this process they lose their independence and community and friends 

and end up with family or in a nursing home at taxpayer expense.  The 

landlord then rehabs the home and either rents it our resells it at a profit. 

6. The social, psychological and financial price of this feudal system is 

enormous.  State statues have allowed landlords to have virtual control of 

the buying and selling of homes, raising rent, closing communities, and 

freedom from unfair trade statues.  Legislators talk much about afford-

able housing but do little to protect residents in manufactured communi-

ties. 

7. Do you understand how important it is to contact your legislator! 
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MHOA APPLICATION  
Membership Duesñ-$24/yearly with a Subscription to the 

Manufactured Home Living included 
Name __________________________________________ 

 

Address _________________________________________ 

 

City___________________ St.______ Zip __________ 

 

Phone ________________County ____________________ 

 

Name of Park_____________________________________ 

 

E-Mail address ____________________________________ 

MHOA  
Manufactured-Mobile Home Owners of 

America, Inc. 

3421 Kitsap Way Unit H 

PHONE:   360-373-2436 

 

E-MAIL:   mhoa2002@donobi.net 

www.mhoa.net 

  MHOA AUDIT FISCAL 2008-2009  
 

We were not able to recruit a volunteer to complete our required Audit.  Your state 

president and treasurer completed the audit in December 2009.  After a review of the 

bank statements (showing credits and debits -income and expenses) and the treas-

urerôs financial records, we found a shortfall of income in the financial records of 

$560.02, and an overage of expenses of $221.29.  This total difference equals ap-

proximately .0134% of the income and expenses.  This difference could not be ac-

counted for but is less than 2% and is within generally acceptable accounting prac-

tices (GAP) and the audit is therefore deemed acceptable to the state office.  Income 

in 2008-2009 totaled $32,952.05, expenses $15,328.85 (bank statements). 

 

Feel free to drop by the office if you have questions about the audit of if you can vol-

unteer to help with our next audit.  
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1. Selling your home and buying a manufactured home in a park, or providing information 

on financing to a buyer of your home, possible sources of financing: 

Home Choice Mortgage, Inc.  American Pacific Mortgage 

 (509) 928-2646ðSpokane  (253) 604-0338 

 Paul Filipowicz   Perrin Walker 

 (509) 270-2770 (direct line)  15-20 year fixed @ 

 mhloans@roadrunner.com  90% LTV, 7-10% interest 

 

Mobile Home Loan Center  Timberland Bank 

 (253) 843-2221   (253) 472-4465ðTacoma 

 Karen Bruce    Liz Ringer 

 90-95% LTV, 8-9% interest  (360) 337-7727 

      Keith Baggerly 

      (360) 337-7727 

 

Anchor Bank    Financial Services 

 (360) 491-2250   1-800-238-9202-Beaveton, Orgeon 

 Nickie Box    Terrie Morgan 

 

HC Mortgage    Sound Community Bank 

 1-800-490-9424   (206) 779-8450-Seattle 

 Troy Morrow    David Sharon 

      David.sharon@soundcb.com 

      Kari Calderon (Seattle-Federal Way 

      Michelle Stoller (Seattle-Everett) 

      John Hickey-Lakewood 

      1-800-458-5585 

      Leslie Sommerville-Sequim 

      1-800-458-5585 

 

Capital Lending   Vanderbuilt Mortgage & Finance, Inc. 

 1-800-578-4022   1-800-970-7250-Maryville, Tennessee 

 

Green Tree    Bank of America Venture Bank 

 1-800-643-0202 

 Www.grservicing.com 

     

ACC Funding, LCC   Mountainside Financial 

 1-800-578-4022   1-877-475-6852 

      www.mountainsidefinancial.com 

     

   HOME FINANCING 
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MHOA Executive Board Meeting  

Saturday, March 6, 2010  
Silverdale Mobile Estates  MHP, Bremerton, WA  

 
9:15 AM Registration  
10:00 A.M. Call to Order - Pledge of Allegiance, Opening Remarks, Introductions of MHOA offi-
cers and special guests  
10:15 A.M. Secretaryôs report 
10:20 A.M. Treasurerôs report  
10:30 AM General Meeting  
 
12:00 noon Lunch  
 
Old business  
 
 Presidentôs/Membership ReportðBob Burton  
 T-shirt Report  
 Audit Report  
 
New business  
 
 LAT Legislative Report ðlegislation for 2010  
 Report on ñBrainstormingò, ñLL/TT Coalitionò 
 District Directorôs Report 
 Chapter Officerôs Report 
 AMHO/MHOA Merger  
 
Any other business to come before the board  
 
2:30 p.m. adjourn  
 
Directions on page 15 to the park  
  
Please RSVP to Bob Burton, MHOA State President  via email at mhoa2002@donobi.net or the 
state office (360) 373 -2436. The host chapter will provide coffee and goodies for breakfast, non -
alcoholic beverages and lunch. Please RSVP ASAP so the host parks can make arrangements 
for lunch. Lunch will be provided by the host chapter with a $7.00 fee or you can brown bag.    
 
Please make plans to attend.    
  
 
  

 

MHOA Means Helping One Another 
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Minutes of MHOA Executive Board Meeting 
Creekside Mobile Estate, November 14, 2009 

(Edited for Publication in MHL) 

 
President Bob Burton called the meeting to order at 10:15 AM, followed by the Pledge of allegiance. 

 

Bob introduced the MHOA officers and Representatives Robert Allen and Bill Drenik from ASR, MHOAôs newest 

partner, and asked other attendees to introduce themselves.  Bob also thanked Ron Vail and the ladies of Creekside 

for hosting the meeting and helping set up for coffee, breakfast snacks and lunch. 

 

The minutes of the last Board meeting were read and approved. 

 

In the absence of the Treasurer, Bob gave a report for the fiscal year May through October, 2009.  The treasurerôs 

report was approved as read. 

 

Robert Allen from American Senior Resources (ASR), MHOAôs newest partner, gave a presentation on products 

and seminars ASR offers to MHOA members, including: life insurance, money transfers, help with retirement in-

come, and changes in Medicare.  Robert also announced a new benefit to MHOA members of a 5% discount on 

long term care insurance.  Robert advised the attendees that the national participation rate for volunteers in non-

profit organizations is about 7% of members.  MHOA has over 1,500 members but only about 50-60 real 

ñplayersò, well below the national statistics.  Robert offered to give a presentation of ASR at any manufactured 

home park in the state.   

 

Bob also gave a current report on MHOA t-shirt sales and let members know t-shirts and sweat shirts were avail-

able for sale at the back table. 

 

John Landis gave a report on legislative efforts in 2009, especially on the proposed two year park closure bill, 

SB5550 and HB1581 and the function of the LAT.  He reported many subjects theyôve worked on such as clarifi-

cation of RCW59.20, RCW59.30, park preservation and many more.  He reported Rent Justification is #1 to work 

on in 2010 for a proposed bill in 2011.  

 

Bob talked about the success of MHOAôs ñbrainstormingò sessions to come up with ideas on how to better market 

MHOA and tips for Chapters and residents to encourage membership and participation.  Bob also reported on in-

creased advertising sales for the MHL Newsletter.  Bob also announced he is working with the AGôs office to ob-

tain a list of 61,000 residents in parks in the State.  Information on MHOA will be sent out to these residents ap-

proximately 5,000 letters at a time (MHOA does not have sufficient funds to mail information to all 61,000 resi-

dents).  Bob also advised the attendees that many of our current MHOA Chapter officers are delinquent in dues, 

not reporting replacement or new officers, and basically not ñworking the programò.  

 

Bob also advised the attendees a small committee of MHOA ñplayersò is working with ñplayersò from AMHO in 

discussing a possible merger of the two organizations. 

 

The meeting was adjourned at 2:15 PM  

 

Many thanks to Ron Vail and the ladies at Creekside, a beautiful park in Vancouver for 

all their help in preparing coffee, breakfast snacks and lunch. 
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Identify Theft Tips 

Researchers report that the number of identify theft cases increased 22 percent to 9.9 million 

in 2008. Crimes of opportunity, such as stolen wallets, represented 43 percent of cases com-

pared to 33 percent in 20076.  Women were 26 percent more likely to be victims of identify 

theft reporting a higher incidence of lost or stolen information during purchases in stores. 

 

If this happens to you: 

 

 1. Call your credit card companies immediately, Explain what happened, and ask 

where to send a copy of the police report. 

 2. Call and report to the police, make several copies of the police report. 

 3. Complete a Federal Trade Commission (FTC) Theft Affidavit and FTC report. 

 4. Call your bank, they can place an alert on your Driverôs License number and 

Social Security Number, and freeze your account. 

 5. Call fraud units of credit report agencies: Experian, Equifax, and Transunion. 

 

FYIðSafeco offers Identity Theft Protection for $12 a year to homeowner policy holders.  

Call your insurance agent to inquire if they provide a similar program. 

 

Guard your credit card when making purchases, shield your hand when using ATM machines 

or making long distance phone calls with phone cards.  Always take your credit card or ATM 

receipts, donôt throw them into nearby trash containers.  Donôt give out your personal infor-

mation, whether on the phone, through the mail or over the Internet, unless you repeat you 

have initiated the contact or are sure you know who you are dealing with.  Proceed with cau-

tion when shopping online.  Do not fall for online or email scams or if you receive ep-mail 

solicitations for your personal information.  Order a copy of your credit report each year.  

Shred any documents containing personal information.  Buy a home fire proof safe or rent a 

safety deposit box for your important documents from your bank. 

 

Energy Savings Programs 

 

If you are serviced by Puget Sound Energy or Cascade Natural Gas, call them and ask for a 

package on energy saving tips and any special incentive programs.  Or, call your local area 

utility. 

 

Property Tax Exemptions for Senior Citizens and Disabled Persons 

Call or e-mail the MHOA office.  We have a list of contact information for Assessor Offices 

by Counties in the State that offer exemptions on some property tax exemptions on your 

manufactured homes, depending on financial qualifications (to many to list here). 

 

 

 

RESIDENT TIPS 
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   (Presidents message continued from page 6) 

 

We need a volunteer experienced or with a degree in Marketing to help us figure out how to get 

our messages out to the over 68,000 residents of manufactured home parks in the state.  This 

job could be done from your home.  Please call the MHOA office if you need more information, 

or better yet, come to the next ñbrainstorming sessionò .  We also need a long term volunteer 

with a tax accounting or bookkeeping background to act as our State Audit Chairperson, and a 

State Membership Chair.  We are also looking for additional part time volunteers (10-20 hours 

per week) for our home office in Bremerton for help in normal office administrative tasks and a 

backup on our membership computer database.  We are also looking for a volunteer with Quick 

Books experience to help our State Treasurer. 

 

WE KNOW THERE ARE RETIRED EXPERTS OUT THERE LIVING IN PARKS, WE NEED 

YOUR VOLUNTEER HELP.  PLEASE CALL US, WE CAN REIMBURSE (ON A LIMITED BA-

SIS) FOR MILEAGE!   

 

If you donôt have a MHOA Chapter or Homeownerôs Association, how about organizing a park 

meeting.    We can come to your park and make a presentation on MHOA.  Attendees at these 

park visits in the past two years have all repeatedly told us how beneficial and educational these 

visits are.  All you have to do is organize it and we will come.    

 
 

Bob Burton 

State President 

 

************************************************************************************ 

MHOA OFFICE HOURS  

 

Monday through Friday (most days)ð8:00 a.m. to 12:00 p.m. 

 

Telephone and e-mail lines are available daily 

 

Office telephone    (360) 373-2436 

General e-mail   mhoa2002@donobi.net 

Website    www.mhoa.net 

 

MHOAôs Web Site  www.mhoa.net 

 

Address: 3421 Kitsap Way, Suite H 

  Bremerton, WA 98310 
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WE NEED YOUR HELP RECRUITING NEW MEMBERS!  
 

This is your newsletter, so please send me your news from your park chapter.  If you 
have any park living news, problems, solutions to problems, difficulty in dealing with 
managers or owners that you would like to share with your fellow members and resi-
dents, please send your news to us.  Maybe you have a solution to a park problem that 
may benefit others?  Please share your information. 
 
Alliance for Equal Justice  
 
The Bill & Melinda Gates Foundation recently announced a 3-year $3 million grant to 
bolster legal aid for low-income Washingtonians to help meet the pressing needs of 
families struggling to survive the recession.  For more information on this program go 
to equalj@ejc.org. 
 
Legal Aid/Pro Bono Attorneys  
 
MHOA has a list of local area pro bono or volunteer legal services/attorneys in most 
counties throughout the State.  If you are a senior or low-income resident and help le-
gal help and can't afford a traditional attorney, call or e-mail the MHOA office and we 
will provide you with the names and contact numbers of these free or low-cost legal aid 
services. 
   
Hearing Aids  
 
If youôre shopping for a hearing aid, do what most people donôtðhaggle for a better 
price.  With an average retail markup of 117 percent, ñthereôs room to bargain says 
Consumer Reports.  Only about 15 percent of shoppers ever ask for a discount.  Yet, 
among those who ask, close to half get a better price.  Shop around, get bids from sev-
eral vendors.  Ask your doctor or a ear/ nose and throat specialist  for referrals for 
reputable companies.  Ask your neighbors where they got their hearing aid.  Donôt be 
ashamed to ask how much they paid.  If they are indeed your neighbor and friend, they 
will help you. 
 
Bank Safety  
 
Check financial strength ratings on thousands of banks, thrifts and credit unions 
through Bankrate.comôs ñSafe and Sound Ratingsò service.  The site ranks each insti-
tution on a scale of 1 to 5.  Search by name, state, zip code, asset size or rating.  To to 
www.bankrate.com and type ñSafe & Sound Ratingsò into the search bar. 
 
 Lost Appliance Manual  
 
If a kitchen appliance, gadget, cell phone, camera breaks down, donôt toss it because 
you canôt find the manual.  Go to http://safemanuals.com, 5,000 brands listed. 
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Silverdale Mobile Estates MHPð160 Saturn Lane, Bremerton, WA 98311 

 

Directions 

 

From I-5ðSouthbound and Northbound 

 

Merge onto WA-16 West towards Gig Harbor/Bremerton.  Go approximately 27.1 miles 

(past Port Orchard and Gorstðon Sinclair Inlet), WA-16 West becomes WA-3 North.  

Take WA-3 North heading towards Silverdale.  Go approximately 11.1 miles. 

 

Take the WA-303 South Exit (exit 45b) towards East Bremerton.  Go approximately 2 

miles.  Take the Central Valley Rod Ramp, go to the stop light.  Turn left onto Central 

Valley Road NW.  Go approximately 1.7 miles, turn left onto NE Saturn Lane and into 

Silverdale Mobile Estates. 

 

Park at the clubhouse (approximately one block inside the park on the left). 

 

Or, use Mapquest, or call the MHOA office at (360) 373-2436 for additional 

directions. 

 

If you are planning on coming, consider carpooling, or bringing a neighbor 

or a resident who wants to know more about MHOA (and who might fill out 

an application at the meeting and pay the $24 annual MHOA dues and buy a t

-shirt or sweatshirt) 

 

ATTENDANCE AT EXECUTIVE BOARD MEETINGS in 2009 WAS 

VERY DISAPPOINTINGðWHERE ARE ALL OF YOU?  WE NEED 

YOUR SUPPORT, YOUR HELP, AND YOUR THOUGHTS, IDEAS 

AND HELPFUL SUGGESTIONS!  THESE MEETINGS ARE GREAT 

FOR MHOA MEMBERS TO NETWORK AND GAIN NEW IDEAS TO 

HELP RESIDENTS. 
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Medicare Changes for 2010 and beyond 

 

The Center for Medicare and Medicaid Services (CMS) annually makes decisions 

that will affect some Medicare plans.  Also our congress is discussing possible cut 

backs and changes to Medicare.  There will be people who are currently on Medicare 

that will be affected and may need to choose another Medicare Plan and know about 

these changes.  Your need to understand your options. 

 

American Seniors Resources, Inc. (ASR) is one of MHOAôs partners and has con-

ducted numerous 30 seminars around the state on the A, B, Côs of Medicare.  Robert 

Allen and Bill Drenik are great presenters and MHOA wholeheartedly endorses their 

seminars.  Robert is one of the leading educational specialists in Medicare and the 

plans available in each county in the State. 

 

ASR is a proud member of the National Ethics Bureau.  ASR always welcomes fam-

ily members or financial advisors to any seminar or individual presentation made. 

 

Please feel free to contact ASRôs Retirement Income Specialist to book a group semi-

nar or an individual review of your Medicate Plan or your retirement income options.   

 

There is never a cost for any ASR Service. 

 

 

    (continued on page 17) 

AMERICAN SENIORS RESOURCES, INC. (ASR) 
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More Resident/MHOA Information 

 

ASR Continued ðMHOA is proud or our new alignment with ASR, we have partnered 

with a company that offers a variety of valuable services, all of which are at no cost to MHOA 
members.  ASR has expertise in the areas of Medicare, Asset Protection, Tax Reduction 
Strategies, Wealth Transfer, Long Term Care (5% discount to MHOA members), and estate 
planning. 
 
ASR has a broad spectrum of knowledge in Medicare Parts A, B, C, D, Supplements as well 
as Stand Alone Prescription Drug Plans.  Every year ASR invests hours of training and strin-
gent testing to be qualified and certified to meet all state and federal compliance and regula-
tions.  Certifications are done with each company ASR represents as well as extensive test-
ing through Americanôs Health Insurance Plans (AHIP).  ASR is compliant with Medicare Im-
provements for Patients and Providers Act (MIPPA) Federal Regulations to discuss theses 
plans in depth. 
 
In the areas of financial planning, ASRôs goal is to help people build, protect and preserve 
their assets through safe money management and tax reduction strategies.  At ASR, their 
primary objective is helping people plan and simplify their retirement goals.  Their advisors 
have expertise in designing and creating retirement savings and income using safe, guaran-
teed products. 
 
ASR identifies their clientsô needs and goals and assists in designing and implement a plan 
of action.  With 15 years of helping pre and post retirees, ASR clients have never been 
charged a fee or lost a dime of their investments, all while protecting millions of dollars of cli-
entôs money from market losses.  ASR lives up to its motto ñThe Safe Money Expertsò. 
 
Education is the key to any successful investment and ASR makes education a priority.  ASR 
conducts seminars and individual meetings throughout the State to educate people so that 
they can feel confident in their financial decisions. 
 
MHOA endorses the services of ASR and encourages MHOA members to take this opportu-
nity to access the ASR services.  ASR will come to your park clubhouse or work with you for 
an alternative location and meet with your residents.  They would then be available to meet 
with residents on a one-on-one basis about their individual situation and needs.  Look at 
ASRSôs website at www.SafeMoney4U.com for more information. 
 

Winter tips ðInsulate pipes in your crawl space; clean out gutters and downspouts; 

keep driveways free from ice and snow (use rock salt, de-ice or sand); clean woodstoves and 
furnace pipes; change or clean your furnace or heat pump filters; avoid the use of portable 
heaters (dangerousðfires); store firewood away from the side of your home; most heat 
pumps only operate in normal mode at temperatures above 35 degrees, below that tempera-
ture, it is normal for the auxiliary heating unit to operate, or for you to change the system to 
run on ñemergency heatingò (when temperatures are below 32 degrees, when temperatures 
go back up over 32 degrees, put your system back on normal heating.  Call your insurance 
agent or your electric power utility for brochures with other tips. 
 
 

Enjoy your park and your neighbors.  MHOA Means Helping One Another! 
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MERGER/CONSOLIDATION CONTINUED 

 

AMHO has since 2007 lost many members, now generally down to about 544 members.  

MHOA has in the past two years lost over 1,000 members, now at 1,492 members.  Both or-

ganizations have lost members for the same reasons: death, disability, moving, assisted living, 

selling their homes, the economy, and wide-spread apathy from residents.  Having two state-

wide organizations working to help residents has caused confusion among residents, members, 

and legislators. 

 

At the National MHOAA convention in Seattle, Bob Burton and JoAnn Parkening, the respec-

tive state presidents of MHOA and AMHO, met and discussed the benefits of a merger/

consolidation of the two organizations.  A sub-committee was formed with some of the 

ñplayersò of both organizations. We have had several meetings.  Both organizations have polled 

many of their ñsignificantò players and volunteers and almost without exception those polled 

have indicated they would approve a merger or consolidation. 

 

We plan on holding an all day executive retreat February  3rd to hopefully finalize many of the 

details of the proposed merger/consolidation.  A ñpossible scenario could  be: 

 

 1. AMHO receive approval of their IRS 501c3 application within the next two 

months.  If approved, AMHO would apply with IRS for a name change to a new organization. 

 2. During this process, the committee would draft new Articles, By-Laws, policies 

and procedures, corporate structure, and set up a nominating committee to interview and recruit 

potential officers, directors, and committee chairs of the new organization. 

 3. Once the IRS approves a new name change, both organizations would hold 

meetings to formerly vote on the proposed new organization name, Articles of Incorporation, 

By-Laws, officers, directors, and committee chairs and set the new member dues structure. 

 4. If approved by the members of both organizations, both AMHO and MHOA 

would file dissolution papers with the State, dissolve and merge into the new organization. 

 5. One proposed name for the new organization would be WAMHOA (Washington 

Association of Manufactured/Mobile Home Ownerôs of America). 

 6. The new organization would continue to be a member of the National MHOAA, 

and would continue to encourage the formation or retention of MHOA Chapters or Home-

ownerôs Associations, subject to the vote and approval of the residents of each individual park. 

 

This Newsletter is to ask for your input.  Please review the enclosed information, and call or e-

mail me and advise if you want your MHOA Board to approve the proposed merger/

consolidation, or to ask any question you may have or raise any concern.  Per our By-Laws, 

your Executive Board will make the final decision based on what we believe is in the best inter-

ests of our MHOA members, BUTðI WANT YOUR INPUT!  PLEASE RESPOND ASAP.
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 MORE RESIDENT TIPSðINFORMATION 
 

   

 AG Website (RCW59.30) - In addition to being able to download the AGôs Complaint 

Form on-line at the AGôs website at www.atg.wa.gov/MHDR.aspx you can now attached docu-

ments, photos, and copies of letters, memos or other information to support your complaint.  

Call the AGôs office at 206-464-6049 for more details. 

 

 Alzheimerôs Associationð1-800-848-7097, www.alzwa.org.  The Alzheimerôs Asso-

ciation Helpline is a toll-free number that you can call 24-hours a day, 7 days a week to get in-

formation about Alzheimerôs disease.  Trained specialists will provide emotional support and 

referrals to local resources in the 23 counties served by the Association.  The Western and Cen-

tral Washington State Chapter is located at 12721 30th Avenue NE, Suite 101, Seattle, WA 

98125. 

 

 Washington Association of Area Agencies on Aging (W4A) - A membership organi-

zation made up of 13 area Agencies on Aging in Washington State, with information, debate, 

advocacy and education. These are local organizationsðcomprising county governments, re-

gional  councils, non-profit organizations and tribesðcharged with the responsibility to develop 

and promote services to maximize independence for elders and disabled adults, including sup-

port to family members and persons providing voluntary care.  For informationðcontact Cathy 

Knight, Administrative Coordinator, 3603 Mud Bay Road #A, Olympia, WA 98502 at 360-485-

9761 or visit their website at www.agingwashington.org. 

 

 National Academy of Elder Law Attorneys, Inc.ðElder Law is the legal practice of 

counseling and representing older persons, their representatives and their families about the le-

gal aspects of estate planning, health and long-term care planning, public benefits, surrogate 

decision making, administration of older personsô estates and the implementation of decisions 

concerning such matters.  This is a non-profit association of attorneys who devote a part of their 

practice to working with older clients and their families (there are fees involved).  Visit their 

website at www.wanaela.org to find names of local elder law attorneys in your area. 

 

 Unused MedicationsðThese pose a risk to our families, communities and the environ-

ment.  Safely dispose of your unused medications at a participating pharmacy (donôt just 

through them in the trash) - find a location at www.medicinereturn.com. 

 

 Adult Day HealthðLocations throughout King & Snohomish Counties, 

www.elderhealth.org, 206-528-5315, in Snohomish County call 425-355-1313.  These services 

include: health & rehab services, nutritious lunch, memory care programs, transportation assis-

tance, and is ñfreeò for eligible participants. 

 

 Slips and FallsðFor information, contact: Washington State Department of Health, 1-

800-525-0127. 
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